Copnep>xaHue:

BBEOEHWE

AKTYanbHOCTb NCCNIeA0BaHNA 3aKIl0O4aeTCs B TOM, YTO B YCJ/IOBUSAX COBPEMEHHOIO PbIHKA
BCe Yalle CTann NosABAATLCA HOBble MPOAYKTbI U YCAYrK, AMHaMUYHee pa3BMBatOTCA
pa3Hoobpa3Hble pbIHKW, KOPOYe CTAaHOBUTCSA XU3HEHHbIN LMK/ MHOMMX NPOAYKTOB U
3HAYMTEsIbHO BO3pacTaeT aKTUBHOCTb KOHKYpeHToB. CeronHs ocoboe BHMMaHne
yoensetcsa bpeHay v bpeHa-MeHegXMeHTY. POCT TeMNoB naMmeHeHnn busHec-cpeabl
MOPOANA KOHLEMNUMIO «KCTOMMOCTU Bn3Heca». Takasd «CTOMMOCTb» -3TO OTPa)KeHune
cTeneHn NpmucrnocobneHHoCcTn bnsHeca K CTONIKHOBEHUIO C HeomnpeaeneHHbIM by aywmnm,
€ro roTOBHOCTb K U3MeHeHUsAM. bpeHa B HacTosiLee BpeMs SABNSETCHA CaMbIM LLE€HHbIM
HemMaTepuasibHbIM aKTUBOM OpPraHu3aLmun.

npeﬂ,l'lpl/IFITVlﬂ CBA3aHbIl, B NepBylo o4yepenb, C I'IOTpe6VITeJ'IbCKI/IM PbIHKOM, TO €CTb
PbIHKOM TOBapOB, NnpegHa3Ha4dYeHHbIX A4 JINYHOIro NCroJib30BaHWA. MoBepneHune
nHaOnBmMayaJZibHbIX n0Tpe6|/|Tene|7| OT/NNHaeTCA TEM, YTO Y HNX 3a4aCTytl0 SMOLUMNOHa/IbHbIE
MOTWUBbI COBepPLUEHNA MOKYIMOK r|pe06nan,a+0T Had pauunoHaJIbHbIMN MOTUBaMW.

Beuay oaHHOro hakTopbl ycriexa noTpebruTensCcknx ToBapoB 1 ycayr 6asnpyoTcsl He Ha
Nx 06BEKTUBHO 3a[@aHHbIX, @ HA CYyOBEKTUBHO BOCMPUHMMAEMBIX NOTPebuTensmu
npenmyuwecTsax. aHHble NpenMyLLecTBa NPeACcTaBSIOTCSA B YHUKAIbHOCTU TOBAPHbIX
MApPOK €C/I CPaBHMBATb C KOHKYPUPYIOLLUMU N BO3MOXXHOCTUK noTpebutenen
NOEHTUPULMPOBATL UX HA MOMEHT COBEPLUEHUS MOKYMNKMN.

B ycnoBusx NnoCTosiHHOro 06HOBAEHNSA TOBAPHOIr0 aCCOPTUMEHTA CUJIbHO 3aMeTeH
MacCCOBbIN nMepexon oT hopMupoBaHMa obpa3a onpeaeneHHoro Toeapa (ycnyru) K
cobupaTtensHoMy obpa3y ToOBapHbIX CEMENCTB (cemencTB ycnyr). 1 aaHHbIN
cobupaTenbHbin 0bpa3 Kak bbl ABNSeTCA oTBEeTB/IeHMeM obpasa opraHm3sauum -
npouseBoanTens - cuMmBosia 6osiee BbICOKOro nopsaka. 3anoMUHaAOWKUMACA NOKynaTeso
TOBaApPHbIN 3HaK (3HaK obcnyxmeaHumsa) - ambnema npoaykTa nMbo opraHmlaunm, 4acTo
C/INBAIOLLLAACS B O4UH CMMBOJ, obecneymBaeT NpeeMCcTBEHHOCTb BnaroxxenaTesibHOro
OTHOLUEHMSA K onpeaeneHHbIM BUOOU3MEHSAILWMMCA CO BpEMEHEM ToBapaMm (ycnyram).

BpeHguHr (branding) kak Hayka 1 NCKYCCTBO pOPMUPOBAHUSA AOJIFTOCPOYHOr 0O
noTpebuTenbCKOro NpeanovYTeHNS K KOHKPETHOM TOBapHOW MapKe Ha 0Te4eCTBEHHOM
noTpebuTeNnbCKOM pPbiHKE NNLWb HAaYMHAET pa3BMBaTbCA. B HacToAWMA MOMEHT



MapKeToJlorn yaensatT 3Ton 3agadve 601bloe BHMMaHWe, MOTOMY YTO MHOCTPaHHbIE
MPON3BOANTENN aKTUBHO NMPUMEHSAIOT KOHLUENUMUo BpeHanHra u C 1erkocTbio
POPMUPYIOT CTONKNE KOHKYPEHTHbIE NpenMyLLecTBa CBOMX TOBAPHbIX MAapOK B CO3HaHUN
Hawunx nokynatenen (pupmbl Procter & Gamble, Samsung, Kodak, Nestle, Coca Cola n
MHoOrue gpyrue). Mo ceoen cyTn, LENCTBYIOLWUA NOTPEOUTENbCKUA PLIHOK - 3TO BOWHA
TOBapPHbIX 3HAKOB, TOBAPHbIX MAapoOK 1 pekslaMHbIX 06pa30B 3a X MECTO B CO3HaAHUN
notpebuTtenen. 3To 3aCTaBNAET POCCUNCKUX MPON3BOANTENEN NOHATb aKTyaslbHOCTb
npobnembl aganTaunmn 3apybe)xxHon KoHuenumun bpeHanHra K Hawmnm yCcaoBusmM.

FnobanbHble Npeobpa3oBaHUsi OTEYECTBEHHOW SKOHOMUKW, HanpaBJ/IEHHbIE Ha CO34aHue
PbIHOYHOI0 MexaHn3Ma, NoCTaBUAN Nepen HayKoM U NPaKTUKON HOBbIE LIEeNN, KOTOpPbIe B
CBOIO o4yepellb TPeEOYIOT MHTEHCUBHOIO U3YYEHUS N NPAaKTUYECKOro PeLLeHuns.

NHTerpauunsa rocynapcTea BO BCeMupHoe cooblecTso oba3biBaeT Poccuto
peopMMpPoOBaTb SIKOHOMUKY B aHasIOrMmM € TEHAEHUUAMUN, 0BWMMIN ONa Pa3BUTbIX
rocyfapCcTB U NPUMEHATb NPorpeccmBHble cnocobbl yripaBnieHns. B ycnosumsax
LNKJINYHOCTUN pa3BMTUSA OpraHmM3aummn NOCTOSHHO CTaJIKMBAKTCA C 3aadvyel U3SMEHEeHUS
cTpaTerum n TaKTUKK CBOEro nosefeHns. K Tomy »xe noasnaseTca noTpebHoCTb
npeobpa3oBaHUiN, NO3BONIAOLWNX OpPraHn3aunm NnpmMcnocabnmBaTbCs K U3SMEHEHNAM
BHELLUHEN cpeabl N CraAnTb BHYTPEHHME OTpuLaTesibHbIE peakuum.

Cncrtema haKTOpPOB BHYTPEHHEN N BHELLUHEN cpeabl BNEYET NOsAB/IEHNE PUCKOBbIX
MONIOXXEHUN, BNeKyLwmx 3a cobonm Henonpasmumbie noTepu. N9 yMeHbLUEHUS PbIHOYHbIX
PUCKOB MOryT OblTb MPMMEHEHbI Pa3/INYHbIE MHCTPYMEHTHI, @ TaK MHHOBALMOHHbIE
MapKEeTUHIOBblE TEXHOJIOMUN.

MOTHOUEHHbIWN PbIHOK MPU3BaH CBA3bIBaTb 0611acTb Npon3BoACTBa C 061aCTbio
notpebneHus, NpenoCcTaBAsaATb ONTMMasibHbie NPOMOPLUN MEXAY HUMW, HAaNpPaBiaTb
Mpon3BOACTBO Ha yAOBAeTBOpeHMe noTpebHocTen nokynaTensa. MapkeTUHry oTBOAUTCSA
pOJib perynatopa Kak NnpsMon, Tak n obpaTHOM CBA3N MeXXOy NMPon3BoaNTENEM U
nokynatenem. Ero akTMBHoe UCNoJsib30BaHMe NpenocTaBasieT BO3MOXXHOCTb
NMPOU3BOANTENO CTPOUTb CBOK AEATENIbHOCTb MCXOASA N3 BCECTOPOHHEro y4yeTa
MHTepecoB NoTpebutenen, paspewlaTb PbiIHOYHbIE 3a4a4n Hanbosiee paumoHasibHbIM
nyTeM, MakCMMaJibHO MPUMEHSATb BCE€ BO3MOXHOCTU ANA NoaydeHnsa npubobinn,
nJaHUpoBaTb AeATENbHOCTb C y4eTOM npejnosiaraemMblX TEHAEHLUUA Ppa3BUTUA PbIHKA.

Mo CTeneHn OCBOEHUA MAapPKETUHIa, Mepe ero BKJIOYEHHOCTYW B MPaKTUKY AesATesIbHOCTY
OpraHM3aLmMin MOXXHO Paccy>XAaTb 06 YpOBHE Pa3BMUTUS PbIHOYHbLIX B3aUMOOTHOLLEHWIA.
Ho Bce >Ke B HallleM rocyapCcTBe Nocjie Ha4vyaslbHOro, 0OCTPOro MHTepeca K 3ToMn



KoHUenuum Cctasio oveBnaHbIM, 4TO ee KilaCCcnyeCKkme 3anagHble KaHOHbI OO0JI>KHbI
pPacCMaTpnMBaTbCA KPUTNHECKN, SN1€MEHTbLI N MeTOo bl MapKeTNHIra HYy>XHO He TOJIbKO
KOonmmpoBaTb, a NMPUMEHATb TBOPYECKU N Pa3BMBaATb C YH4E€TOM MOJI0OXKEHUA
oTevHeCTBEHHOIo pblHKaA.

Bo BCEMUPHOM X03SNCTBE HET €AMHbIX YHUBEPCAJIbHbIX (hOPM ANA OpraHu3aumnm
AesiTeNbHOCTM OpraHn3aLunini Ha 0OCHOBE NPUHLMMOB MapKeTuHra. lcxoas ns storo
hopMmMpoBaHMe N UCMOJSIb30BaHME ONpenesieHHbIX MapKeTUHIOBbIX cnocoboB TpebyeT
AnddepeHLMpoBaHHOIro NoAxX04a, YYMTbiBatoWEero o0cobeHHoOCTM PYHKLMOHNPOBaHUSA
opraHusauuin 1, B NEpPBYIO ovepenb, CNeumpuKky pbiHKa, Ha KOTOPOM OHU AeNCTByOT. B
3TOM NPOSABNISIETCA MHOIFOrPaHHOCTb MapKEeTUHIa, r1aBHble NPUHLMWMbLI KOTOPOro
NPUMEHUMbI MOYTU BO BCEX Chepax KOMMEPYECKON N HEKOMMEPYECKO AesTeNIbHOCTH,
HO HY>X[OAlOTCS B TBOPYECKOM OCMbIC/IEHMN U afanTauun K onpeaeneHHbIM PbiIHOYHbIM
yCJIOBUSIM.

Llenb nccnenoBaHusa - paccMoOTpeTb TeMy 6peHK KaK KOHKYpeHTHOE NMpUnMmMmyLLlyCTBO.

ObbeKT nccnenoBaHus -MeXAyHapoOHble TOProBbl€ MapKn 6peH,£l,bI Ha PbIHKE
NMHPOPMaLMOHHbBIX TEXHO0rnn " nporpamMmMHoOro obecneveHns.

MpeamMeT nccnenoBaHUs - MeXXAyHapoa4Hble TOProBbie Mapku 1 bpeHabl.
3afa4yun nccrenoBaHuns:

1. PaccMoOTpeTb NOHATUE N XapaKTEPUCTUKa TOProBON MapKu;

2. N13y4nTb NnoHATME, CYLWHOCTb 1 Buabl 6peHaoBs

3. MpoBecTn nccaenoBaHne MexxayHapoaHbIX TOProBbiX MAapoOK N BPeHI0B Ha pbiHKE
TOProBbIX CETEBbIX MAara3unHoOB;

4. NMpoaHann3npoBaTb U3BECTHbIE MEXAYHapOoOHble TOProBble Mapku 1 BpeHabl Ha
PbIHKE MH(POPMALMOHHbIX TEXHONOr NI 1N NporpaMmHoro obecnevyeHus

MeToAabl UCCNegoBaHUs - METOA aHaIM3a Hay4YHOW nnTepaTypbl, METOA aHan3a ”
CUHTEe3a, rpadnuyecknin n TabanyHbIN MeToAbl NCCeA0BaHMS.

CTpykTypa paboTbl. PaboTa cOCTOMT 13 BBEAEHMNS, OCHOBHOW YaCTW, 3aKJIOHYEHUS U
CNncKa nuTepaTypbl.



NNABA 1. TEOPETUYECKMUE ACINEKTbI N3YYEHMUE
TOProBbiX MAPKO U BPEHOOB

1.1 NoHATME U XapaKTepucTUKa TOProBoM MapkKm

Toproeasi Mapka - 3TO Ha3BaHWNE, TEPMUH, 3HAK, CUMBOJI, PUCYHOK NN UX KOMBUHaUWS,
npegHasHa4vYeHHble A48 Toro, 4Tobbl MAEHTUPNLNPOBATL MPOAYKT U BbIAENNTbL €ro
cpean NpoayKTOB KOHKYPEeHTOB. Mapka BKJIlOYaeT B CBOM COCTaB Mapo4yHOE NM4,
MapOYHbIA 3HAaK N TOBapHbIN 3HaK. [4].

N3 paHHOro onpeaeneHns BbiTEKAOT ABE rNaBHble PYHKLUWUN TOProBON MapKu:
noeHTudmnKauma NpoaykTa n ero Npon3BoOANTENSA, @ TaKXXe Pa3/IM4MMOCTb NPOAYKTOB B
KOHKYPEeHTHOW cpepe. [laHHOe onpeneneHne TOproBon Mapku Ha30BeEM TPaAULMOHHbIM,
KJTAaCCUYECKUM U Y3KNM.

®. KoTnep onpeaensieT «MapkKy» Kak «UMsi, TEPMUH, 3HaK, CUMBOJI, PUCYHOK UJIN UX
coyeTaHue, NpefHa3Ha4YeHHble AN NAeHTUMUKALNUM TOBApPOB UK YCIyr 04HOMO
npoAasLa Uan rpynnbl MPoAaBLOoB U guddepeHLManmm nx oT TOBapoB U yCayr
KOHKYpPeHTOB» [9]. Ba)KHbIM COCTaBASOWMM AAaHHOM0 onpeaeneHus SBasieTcs ToT QakT,
4YTO TOBapHas Mapka Ha4YMHAET NPUMEHATbLCS TOJIbKO TOrAa, Korja Ha pbiHKe
nossnaetcsa 6osiee 04HOro ToBapa COOTBETCTBYIOLLErO TUMA, TO €CTb, KOr[ia MosiB/SeTCS
KOHKYpeHUMs. B NpoTMBHOM C/ily4yae TOBapHas MapKa He HY>KHa, Tak Kak HeT
HeobxoaAnMocCcTK B Bbibope. To NnepBas PyHKLMS, KOTOPYHO BbINOJHSAET MapKa, U3 3Toro
>Xe ornpeneneHns BolTEKAET 1 eé BTopas PYHKLUMUS - NAEHTUGUKaLNA 1K
OTOXXIOECTBJIeHNe NpoAyKTa 1 ero nponssoaunTens. [laHHoe onpenesieHne ToBapHONn
Mapkun bygem cHMTaTb OCHOBOMOJIAraloLWmMM NN KnacCu4yeckumm.

CornacHo @. KoTniepy MapKka BKJIIOHAET B CBOW COCTaB HECKOJIbKO 3JIEMEHTOB: MapO4yHoe
NMS, MAapPOYHbIA 3HAK N TOBAPHLIN 3HaK. MapoyHoe MMS - 3TO YaCTb MapKu B Buae H6yks,
KOTOpble MOryT OblTb MPOM3HECEHbI; MAaPOYHbIN 3HAK - 3TO YaCTb MapKu, KOTopas
y3HaBaeMa BM3yasibHO; TOBAapPHbIN 3HaK obecneymBaeT OpuUaNYeCcKyto 3alnTy Mapkmu [9].

COBOKYMHOCTb OTAE/IbHbIX 3JIEMEHTOB MapKN OTPa)KaeT CYLLHOCTb CaMOro NOHATUS,
NO3BOJIAA BbIAENTbL €€ cpean Apyrnx Mapok n onpenenss ocobeHHoCcTn ToBapa.
HeobxooMMOCTb UCMONb30BaHUS KaXKA0ro KOHKPETHOIr0 3JIEMEHTA UM NX COBOKYMHOCTU
onpenensaTca 0CO6eHHOCTAMMN pbiHKa. B COBpEMEHHbIX PbIHOYHbLIX YC/TOBUAX



ToBaponpounssoauTento bygeT HeloCTAaTOYHO NMPUMEHEHNE TOIbKO MMEHU, 3HaKa U
NMpPaBOBOW 3alLUUThI B BUAE TOBAPHOIro 3Haka. Ha Hal B3rnaa, AaHHas COBOKYMHOCTb
3/IEMEHTOB He B MOJIHOM Mepe pacKpbliBAET MOHSATNE TOBAapPHOM Mapku [13].

Mony4yaeTcs, MOXKHO NPensIoKNUTb pacCMaTpPUBaTb MapKy Kak MHOrorpaHHoOe NoHATue,
yepes Npu3My eé COBOKYMHbIX 3JIeMeHTOB. Ha Haw B3rnsa4, ToBapHas MapKa - 3TO
Mapo4YHOE NMS, MapO4HbIN 3HAK, TOProBbIN 3HAK, TOProBbIN 06pas3, MOTMB CNIOFaH U
yNakKoBKa WMJN UX COBOKYMHOCTb MNO3BOJIAIOLLME BbIAE/INTb MAapPKy Cpean NHbIX MapoK n
rnpefHasHa4vYeHHble aNna ngeHTnukaunm ToBapos UanM ycnyr o4HOro rnpogasua nim
rpynnsl npogasuos (puc. 1) [13].

MapouHoe MapouHslii
HMS 3HAK

Toprossiii N
b Tosapnas Mapka 1 TosapHbiii
odpa3 i

MoTusel Cnoran Ynakoska

Puc. 1. 95n1eMeHTbl TOProBo MapkKu

Msn, 3HaK, ToproBbii 06pa3, MOTUB, CJIOraH, yNnakoBkKa, 06beaAnHsAsCb, GOopMUPYIOT B
COBOKYMHOCTM e[INHYI0 TOBAPHYO MapKy, KOTopas, Nponas perncrpauuio,
COOTBETCTBEHHO AENCTBYOLLIEMY 3aKOHOAATENbLCTBY, NepekBanmuLnpyeTcs B paspan
TOProBOro 3Haka. PackpbiBasi MOHATUS TOBAPHOW MapKu 1 TOBAPHOro 3HakKa, bbin
yrnyLieH U3 Buaa ognH O4YeHb 3HAYMMbI 3/1eMeHT, 6e3 KOTOPOro CyLeCcTBOBaHME MapoK
HEBO3MOXXHO - 3TO MOKYyMNaTeslb, B F0OJIOBE KOTOPOr0O OHU CYLLECTBYIOT B BUAE HEKOTOPbIX
obpa3oB. MNokynaTenb co3aaeT BAevyaT/ieHne o ToBape, NofoXuntensHoe nmbo
oTpuLIaTeNbHOE, KOTOPOE MNosIBNAETCSH HEN3BeXXHO.

NccneposaTenb [.A. LUnonaa oTMeYvaeT, 4TO NpakTUKa NO3NLMOHUPOBAHUSA U3BECTHbIX
TOProBbIX MapoK BbiiBUJ1a PSAL 3aKOHOMEPHOCTEN B npoLecce npoABUMXEHUSA NX Ha
pbIHOK [19].



1. Mpouecc No3nLNOHNPOBAHUS - 3TO A0JIFOCPOYHANA CTPAaTerns, a He KpaTKOCPOYHas
TakTuka. [ns hdopMMpoBaHNA YCTONYMBOWN No3nLnmM HeobxoanMMo onpenesieHHoe Bpems,
cnenoBaTesibHO, NO3ULNOHMUPOBAHNE HEe MOXET ObITb OCYLLLIECTBJIEHO 32 KOPOTKYIO
PEKAMHYI0 KaMMNaHWIo.

2. MNpouecc NO3NLMOHMPOBAHNSA OCYLLECTBAAETCSA B CO3HAaHMN NoTpebutens n
npeacTasssieT cobon To, 4TO OH AyMaeT O NPOAYKTE, yCJ/lyre v 0 KOMMNAaHUM B LiesioM. Y
HEero A0J/KHbl CROPMUPOBATLCS KOMOMHAUMKN peasibHbIX 0CObeHHOCTEN NpoayKTa, ero
LLeHbl, KAHAJIOB PACMPOCTPaHEHUS, TUMA WU YPOBHS CEPBUCA, UMUAXA U T.4. B KOHeYHOM
nTore NO3nLWIO ToBapa onpeaensieT notpebutenb, a He KOMMNAHKUS.

3. Mo3numnoHnpoBaHne 6asmpyeTcs Ha NpeanosiaraeMon B NepcrekTuBe Boiroae.
CunbHas no3numsa obpawaet 0coObeHHOCTU KOMMNAaHUKM UK ToBapa (HU3Kmne 3aTpaThbl
NnPOW3BOACTBA) B NMpenmyLlecTBa aasa ueneBbix notpedburtenen (0THOCUTESNBHO
HeBbICOKas LeHa). I deKTUBHaAA NO3NLNSA HE TOJIbKO OTPakaeT YeTKUN MMULXX
KOMMaHuW, HO N NpegsaraeTt notTpebuTento ABHbIE MPUYNHBI (BbIFOAbI) MOKYMNKW MMEHHO
OaHHOro ToBapa.

4. BcneacTtsme TOro, 4TO pasHble NoTpebutenn nuyT pa3inyHblie BbiroAbl OT MOKYMKY,
MoNb3ysACb NO CYLLECTBY OAMHAKOBbLIMN NpoAyKTaMu (ycayramm), no3numnsa oTAenbHOro
NPOAYKTa y O4HOro NoKynaTensa MOXXeT CyLWeCTBEHHO OT/INYaTbCA OT MO3ULUN DTOM0 XKe
npoaykTa y gpyroro nokynatens [19].

Ona apheKTBHOro NO3NLMNOHNPOBAHNA OOJIXKHbI BbIMOJIHATLCA Ceaylouime 4yeToipe
MNMaBHbIE YCJIOBUA.

1. CyuwiecTByeT siCHOe NpeACcTaBJ/IEHNE O LEeJIEBOM PbIHKE N MOKynaTensX, K KOTOpPbIM
CTPeMUTLCA KoMMaHusA. OiHa U Ta »Ke Mo3uLMsa MOXKET pacCMaTPUBaTbLCS Mo-pa3HOMY
Pa3/IMYHBbIMUK MOKYNaTENsSMU, MO3TOMY BaXKHO, 4TobObl BO3AENCTBME MO3ULMOHNPOBAHMS
Ha 6ONbLIMHCTBO LIeNEeBbIX FPynmn O6bIJI0 MOHATHLIM C NEPCNEKTUBON BO3OENCTBMS U Ha
HeLeNieBble CEerMeHTbI PbiHKA.

2. Bbiroabl nam CBOMCTBa TOBapa, Ha KOTOPbIX OCHOBLIBAETCS MO3MLMOHMPOBAHME,
[OJDKHbI ObITb BaXKHbl U NpUTAraTesbHbl ANs LeneBblix noTpebutenein. Hanpumep,

no3nmumnoHmMpoBaHme HU3KUX UeH, npeajoxeHHoe He4yBCTBNTEJIbHOMY K LLeHaM
CerMeHTy pblHKa, He nMeeT CMbICJla.

3. Mo3nUMOHNPOBAHNE CTPOUTCSH Ha AENCTBUTENIbLHOW CUJ1€ KOMMNAaHUM 1 ee TOProBOW
Mapkun. B ngeane, cunabHblE CTOPOHLI NN UX KOMBUHALUKNA OO0/IKHbI BbITb YHUKANbHbLIMU



Onsa KoOMrnaHum,

4. No3vuna obnagaeT KOMMYHUKabebHOCTbLIO, AAeT BO3MOXXHOCTb KOHTaKTa C LeNeBbIM
pbIHKOM. OHa AoJ/1XKHa 6bITb NPOCTON M HE3aMbIC/IOBATON, MepeaaBaTbCa NOCPEeACTBOM
WHTEPECHON UMUOXXEBOWN peKslaMbl WK OPYrnx cpencTs KOMMyHUKauumnm [14].

CTpaTermsa no3muMoHNpPOBaHMS 3aBMCUT OT Bbibopa LeneBoro pbiHKa, co3gaHunsa
KOMMJIEKCHOIO NPeaJsioXKeHns O NPpUBJIEYEHNS U YO0BIeTBOPEHUS 3TOro (LeseBoro)
PbIHKa NyYLWMM 06pa3oM, YeM KOHKYPEHTbI U BKJIIOYAET TPU OCHOBHbLIE (ha3bl:
ornpeneneHne TekyLlen no3mummn, Bbibop xenaemon No3mumn, paspaboTka cTpaTermm
Ot [OCTUXKEHUS XKeslaeMoln no3numu.

1.2 NMoHATME, CYLWHOCTb U BUAbl OpeHpoB

CnoBo «bpeHa» B MPAMOM CMbIC/IE - 3HAYUT «KJIEeMMO». Y)Ke NOTOM CJI0BO MOJYy4MI0 3Ha-
yeHune «abpnyHaa Mmapka».

BpeHp co3paeTca noTpebutenem, BONaoLWaeT npeacTaBsieHne notTpebuTens o ToOprosom
MapKe, BOMpaeT YeTKuin Habop LileHHoCTen, aTpubyTOB 1 BOCNPUATUI NoTpebuTens,
npeacTaBssieT YacTb XKU3HEHHOro onbiTa [4].

Ha3biBaTbCA BpEHO0OM MOXKET JNLb N3BECTHAA TOProBasi Mapka, KOTopasa cMorja
OOCTUTHYTb ONpeaesIeHHOro BANAHUSA Ha PbIHOK. MIHbIMKN cnoBamun 6peHp obecnedmBaeT
MPUBEPXKEHHOCTb NOKYyMaTesNien, ToO eCTb YHUKaJIbHbIE XapaKTEPUCTUKMN rapaHTUPYyEMbIe
bpeHaoom obecneymBaloT YCTOMYMBLIN CNPOC Ha ToBap. CnegyetT oTMETUTb, 4TO bpeHp -
3TO MOHATNE NONOXKMNTENBHOE, TO €CTb HEOBX0ANMBI MONIOXKUTENbHbIE accoLMaLmnn C
KOHKpPEeTHbIM bpeHaoM, Heobxoamma nosioXXnTeNbHaa penyTauns B rnasax
obuwiecTBeHHoCTN [13].

Hanbonbliee pa3sntmne BpeHANHI Kak pa3HOBUOHOCTb onpeaesieHHON AeATesIbHOCTU
noJly4nsa BO BTOPOM NOJIOBUHE XX BeKa, Korga Ha pblHKe NosiBU10Cb OrpoOMHOe
KOJINYEeCTBO TOBAPOB N YCNYTr pa3HbIX Npon3BoanTenen, nMerowmx 60abLyo cTeneHb
CXOXXeCTU. Ycunme KoHKypeHTHon 6opbbbl NOBNEK/IO CTPpeMAEHNE KaKUM-nbo obpa3om
BbIAENNTBLCA Ha (POHE MHbIX NPOU3BOAUTENIEN U TOProBLeB, CHOPMUPOBATH
npepnoYTeHve y nokynatenen n noTeHunasnbHbiX NnoTpebutenen.

Kak akageMunyeckas KoHuenunsa 3sToT TepMuH popmupyetcsa B 30-e roabl XX Beka B CLUA
N C TeX CaMbIX BPEMEH ero opraHm3aunoHHO-(PYHKLMOHAIbHOE BOMJIOWEHNE - MaPOYHbIN
npuHunn ynpasneHunsa (brand management), KOTopbIN 3aK04aeTCA B BblAeN1eHUN



oTOeNbHbIX 6peHA0B B CaMOCTOSATE/IbHbIE NMPeaAMeTbl MapKeTUHrra, CTas obLenpuHSaTbIM
pbl4aroM rMpoaBM>XXEHUS TOBAPOB Ha PbIHOK.

TepMuH «branding» He nMeeT TOYHOr0 3KBMBaJIEHTa B HalleM A3bike. Jllobble
npeanoslaraeMble BapmaHTbl NepeBoda - «hopMmUpoBaHMeE BaeYEeHUS B onpeaesieHHON
Mapke y noTpubutens», «obecnevyeHmne nokynaTesbCKOro NpeanoyTeHns K Mapke cpegun
KOHKYPUPYIOLLNX» — HE COBCEM TOYHO MOKa3blBalOT €ro cyTb. CaMblfl CXOXUN MO
3HaYeHuto nepeBoa: «obpa3 Mapku Nnpoaykuum (ycnyru) B CO3HaHUM notpebutens,
BblAENSAOWWNA ero B paagy KOHKypupymwmx». [laneko He nobas ToBapHas MapKa B
COCTOSIHUK CTaTb BpeHaoM: ANs 3TOro Mapka obsizaHa MoAyYnTb MOMNYAAPHOCTb Ha
BCEMUMPHOM pPbIHKE N NOJy4YUTb AoBepue notTpebutenen, UMEHHO NO3TOMY MapKETO10rK
BblOENAT B Xo4e hopMupoBaHmns bpeHna HECKOJILKO 3TanoB (puc. 2):
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Puc. 2. NMpouecc pa3BmUTna OT TOProBon Mapku K bpeHay

[aHHasa cxeMa gaeT BO3MOXHOCTb YBUOETb, YTO OpeHA eCcTb CYyLHOCTb,
pa3BMBalOLLASACA BO BPEMEHU, - OT MAaPKN KaK KOHLENUNN, COCTOALLEN N3 N3BECTHbIX
3/1eMeHTOB ((bpMEeHHOro Ha3BaHUA, PUPMEHHOI0 3HaKa, CTUASA, CaoraHa), 4o ACHO
BOCMPUHATON NoTpebutensamMmm COBOKYNHOCTU PYHKLMOHANbHbBIX 1 3MOLIMOHAIbHbIX
3/1EMEHTOB, €NHbIX C CaMUM TOBApPOM M MeTOAO0M ero npeacrtaBieHus. B aTomM cocTonT
npuHUMnuanbHoe pasnnyne 6peHaa OT TOBAapPHOro 3Haka, KOTOpPbIN NpeacTaBnseT cobon
«0603Ha4vYeHuns, cnocobHble pa3MyaTb COOTBETCTBEHHO TOBaPbl U YCAYrn OOHUX
OpPNONYECKNX N PU3NYECKUX ANl OT OAHOTUMHBLIX TOBAPOB U YCAYT UHbIX OPUANYECKUX
nnn punsnHecknx nuu» [2].

BpeHa - 3To Ha3BaHMe, TEPMUH, 3HAK, CUMBOJI, PUCYHOK UK X COYEeTaHune,
npenHa3sHa4YeHHble N8 MAeHTUMUKALUN TOBAPOB UAN YCAYr npoAaBLa Uan rpynnsl
NpoAaBLOB N UX AnddepeHLnaLm oT TOBAPOB UM YCIYTr KOHKYpPeHToB [3].



970 NoHUMaHne 613Ko K onpeneneHuto bpeHaa, KoTopoe AaeT AMEpPMKaHCKas
MapKeTUHIroBas accoumalms, 4TO COOTBETCTBYET PaCCMOTPEHUIO NOHATUS «BpeHa» C
aKLEeHTOM Ha ngeHTndukaumm n gndpdepeHuraunm Tosapa Ha poiHke. [laHHoe
onpepneneHne He pa3 KPUTUKOBAJIOCh B CBA3M C KOHCTaTauuen B HEM BU3YaJibHbIX
XapaKTEPUCTUK KaK OCHOBHbIX 3/IeMeHTOB AnddpepeHumatmmn, 4To Kak MUHUMYM faeT
HenoJIHoe NpeAcTaBJ/ieHne 0 MexaHusMe andpdepeHunaymn. B naHHOM KOHTEKCTe
MeXaHU3M (POPMUPOBAHUSA TOProBOM MapKK NpeacTasBsieH TOJIbKO CO CTOPOHbI
Npou3BOANTENSA, KOTOPbIA MO CpeacTBaM UCNoJsb30BaHMA BepbaibHbIX U HeBepbasibHbIX
3/1IeMEHTOB OCYLLEeCTBIAET OTCTPOWKY OT TOBapOB KOHKYPEHTOB B paMKax TOBapHOW
KaTeropuwn [3].

BpeHa opMeHTUpyeT nokynaTens Ha BbIbop NpoayKuuUn 1 yCayr, No3BossieT 6bICTPO
NOAEHTUPULNPOBATbL U pacno3HaBaTb UCTOYHUKK TOBapa WK yCayru, NpeoaosieTb
N36bITOK HECYLLLECTBEHHON N KOMMEHCUPOBATb HEAOCTATOK CyLLECTBEHHON MHMOPMaLNK
npu NPUHATUN peleHnsa. Kpome Toro, 6peHabl 06beanHSIT OnbIT BO
B3aMMOOTHOLUEHNAX noTpebutens n 6peHaa, a TakXXe NepeHoCAT Ha HEN3BECTHbIE
3N1eMeHTbl bpeHaa 3HaHMSA 06 N3BECTHbLIX 3/1IEMEHTaXx.

BpeHAa, Kak KOHKYPEHTHOE NMpenMyLLecTBo, coeguHsaeT mexxay cobonm oTaesbHble
KOMMYHUKaLMOHHble CObbITMA (peknamy, Nnuap, NPOMOYLUEH U AP.), FapaHTUPYS
y3HaBaeMOCTb U HEMNPEPbLIBHOCTb KOMMYHUKaLMOHHOI0 BO34eNCTBMSA, obecne4ymBas
MeHbLUNA pa3Mep MHBECTULNN.

BpeHa cnocobeH yMeHbLUNTbL PUCK NPU NOKYMNKe U rapaHTUPOBaTb ONpeaesieHHbIN
ypoBeHb KayecTBa. [MNocpencTtsomM ngeHtmudmnkaumm bpeHabl, naeHTUdUUmpytowme cebs
MpY NMOMOLLM SMOLIMOHANIbHOIr0 NMpodunas, NoMoratoT noTpebuTento Bbipa3nTb
onpeneneHHbIn Habop LueHHocTen Yepes 3T bpeHabl [15].

CdopmMupoBaBMCS BpeHa XxapaKTepulyeTcs «ypoBHEM NpoaBuHyTocTu» (brand
development index) n «ypoBHeM nosanbHocTn 6peHay» (brand loyalty), B ueneson
ayouTopuun notpebutenen n B ee oTaesibHbIX cermMeHTax. [yCcTb 3To N CybbeKTUBHbIE, HO
n3MepsieMble NOHATUSA, UTOraMn KOTOPbIX CTAHOBUTCSA CTOMMOCTHAA oueHKa bpeHaa
(brand value), koTopas Npon3BOANTCSA C MOCPEACTBOM 3aMepPOB YPOBHSA €ro N3BeCTHOCTN.

BpeHANHI COBepLUAeTCS C MOMOLLbI HEKOTOPLIX NMPMEMOB, METOA0B 1 Crocobos,
KOTOpble AaeT BO3MOXHOCTb N0BECTU ChOpMUMPOBaHHLI BpeHa A0 noTpebutens n He
TOJIbKO CO3[aTh B €ro CO3HaHUN UMUIOXK MapKn ToBapa, HO U NPeaoCTaBUTb MOMOLLb B
BOCMPUATUM NoKynaTeneM pyHKLMOHaIbHbIX 1 SMOLUMOHAJIbHbIX 3/1EMEHTOB TOBapa.



B 3TOM KOHTeKCTe BpeHONHI OaeT BO3MOXXHOCTb NOTpebuTento yCKopnTb NpoLecc
Bbibopa ToBapa 1 NPUHATL peLleHne 0 ero Nokynke. MNaBHbIMUN XapaKTePUCTUKaMun
bpeHOa ABNAOTCA:

- OCHOBHOe ero cogep>xaHue (Brand Essence);

- PYHKUMOHAaIbHbIE N SMOLIMOHAJIbHbIE acCcoUMaL NN, KOTOPbIE Bbipa>katoTcA
noTpebuTtenamm n noTeHumaabHbIMKU KnneHTamu (Brand Attributes);

- C/IoBeCHas 4YacTb Mapku nnbo cnoBecHbIN TOBapHbIN 3HakK (Brand Name);

- BU3yasibHbIn 06pa3 Mapku, CoO34aBaeMbI pekaaMon B BOCMpuATUKM noTpebutensa Brand
Image);

- CTeneHb NoNyAsPHOCTN Mapku y noTpebutens, cuna 6peHna (Brand Power);

- 0606L1EeHHas COBOKYMHOCTb NPU3HaKoB bpeHaa, KOTopas NoKa3biBaeT ero
HernocpencTBEeHHY0 nHanBuAyanbHoCcTb (Brand ldentity);

- CTOMMOCTHbIE OUEeHKMN, noka3aTenn (Brand Value);
- ypoBeHb npoasnHyToCcTn bpeHaa (Brand development Index);

- CTeneHb BOBNEeYeHHOCTN BpeHda B LLlesIeBO ayaNTOPUM U ee OTAESIbHbIX CETMEHTOB
(Brand Loyalty);

BpeHOnHr ocobeHHO Ba)kKeH A1 TOBApOB, KOTOpble 0b61afatoT HeolyLaeMbiMU NN
BOOOparkaeMbiMU pPas3INymMsMn. 3TO OTHOCUTCS B NEPBYIO O4Yepelb K TOBapaM BbICOKOW
TEXHOJIOrn A5l pacrno3HaBaHUSA, KOTOPbIX TpebyloTcs onpeneneHHas
NoAroTOBJIEHHOCTb, FPAMOTHOCTb MOKynaTeNnen, NOTOMY YTO XXU3HEHHbIN LUK TOBApPOB
nMeeT TeHAEHLMIO K COKpaLLLEeHNIO, TEXHNYECKas CJI0OXKHOCTb TOBapOB yBeJIMYYMBaeTCH,
a sIBHble OT/INYNA MeXXAy TOBapaMu O4HOro Ha3Ha4YeHMs CJI0XKHO YJI0BUTb.

dopMupoBaHune bpeHaa - TBopyeckas paboTa, KoTopas Tak e TpebyeT rnybokoro
3HAHUA PbIHKA,NMOKYNAaTeNa U KOHKYPEHTOB. DTO BECbMa AJINTEbHbIN, NPpobieMaTUYHbIN
N 0OPOrocToAWMNI npouecc, Nno3Tomy 6onblUMe opraHu3aummn NpueaeKatoT K pa3paboTke
OpeHaa NpodeccnoHaNbHyo, cneunaan3npoBaHHY KOMMNAHUIO.

Cxema pa60T no cosagaHumio 6p€H,£I,a MOXXET BKJIIOHaTb cneaytome 3Tarbl.

1. No3numnoHupoBaHne bpeHaa Ha pbliHKe, TO eCTb NOUCK MecTa bpeHaa Ha pbiHKe, a
Tak>Xe Habopa nokynaTesnbCKnx notTpebHocTen n socnpuaTusa Tosapa. Nosvunsa bpeHaa



- 3TO TO MEeCTO, KOTopoe 3aHMMaeT bpeHa B npeacTaBsieHnn notpeburtenen no
OTHOLUEHMIO K TOBAPY-KOHKYPEHTY. TYT HY>XHO MOJIy4UTb OTBETblI Ha BOMPOCHI: AJ19 KOro
dopmupyeTca bpeHA? 3a4eM, KaKyto BbIrogy noayduT noKynaTesb oT 3Toro 6peHaa?
Ona Kakonm uenn Hy»xeH 3ToT 6peHA? OT Kakoro ToBapa-KOHKYpPeHTa AO0JIKEH 3alnNTUTb
dnpmMy OaHHbIN BpeHAa?

2. Co3pmaHue ctpaTterum bpeHaa, To eCTb NMPOrpamMMbl CTpaTErM4eckoro xapakrepa,
NCMNOJIb3yeMOW KOMMaHuen ans gopMnpoBaHms LLleHHOCT 6bpeHaa. B pamMkax cTpaTterum
yCTaHaB/INBAETCS: KTO ABJISIETCS LeneBon ayamtopuen? Yto cnegyet noobelwatb 3TON
ayantopumn? Kak obocHoBaTb noTpebuTento 3To obelwaHne? Kakoe BnevyaTsieHne
JOJIXKHO OCTaTbCA OT bpeHaa y nokynatens?

CTpaTernyeckoe njaaHupoBaHue 6peHaa A0/XKHO COBEPLUATLCA C MOMOLLbIO cnoco6oB,
KOTOpble Aal0T BO3MOXKHOCTb OMNpenesinTb, Kak ToBap cAenaH, Ha3BaH,
KJlacCUUUNPOBaH, BbICTaBJIEH M PEKIAMUPOBAH. DTO CMocobbl MapKEeTUHI OBbIX
nccnenoBaHuin, NOBeAEHUA NOKynaTenen, nx coumabHO-NCUXON0T NHECKUX U
AemMorparnyecknux XapakTepucTuk.

3. PazpaboTka copepxxaHus, ngen bpenpa. NnasHasa noea bpeHna obsasaHa oTpaxkaTb
obellaHne, NpennoXxKeHne ero rnaBHbIX NpemmywecTs. Ona dopMmpoBaHus
YHUKanbHOro 6peHpa tpebyeTcs 3HaTb O TOBApe M 0 ero NPoM3BoaNTENE KaK MOXXHO
6osblUe, BCE, 4HTO CBSA3aHO CNPUMEHEHNEM TOBapa B AaHHOMN N CMeXHOoW chepax. Naes
bpeHOa A0J1)KHA 3auHTEepecoBaTb 1 yBAeYb NoTpebutens, obpaTnuTb €ro BHMMaHUE Ha
MapKy 1 ToBap. YCTaHOBIEHO, HANPUMEP, YTO NOBLILLEHHOE BHUMaHNe naen
npuBAeKaloT: aBToMObMAN, BOMHbI, AeHbI (Kak 3apabaTbiBaTb), AETU, XXNBOTHbIE,
N3BECTHbIE JINYHOCTU, KaTacTpodbl, MOaa, NpeackasaHnsa byayuiero, NnpoayKThl
NMUTaHNA, pa3ByiedyeHns, cBaabbbl, CEKC, CBETCKAA XPOHMKa, CNOpT, tomop. Mpun
caMocTosTeslbHOW pa3paboTke bpeHaa AaHHbIE peKoOMeHAaUMM MOryT NPUMEHATBLCS.

NMomMumo 3TOro, gna popmmpoBaHna bpeHaa MOryT NpMBAeKaTbCA: pa3paboTymnkm
npeanpuaATUSa-NpPon3BoANTENSA; NMpodeccnoHasbl cneymann3nposaHHon bpeHa-pupmel;
LuesieBas ayaouTopusa NnoTeHUMasbHbIX NoTpebutTenen; cneunanncTbl B chepe pa3paboTku
bpeHaa 13 nHbIX PUpM, 4oNYyCTUM, ANa POopMUPOBaHUA rpadmnyeckoro imbo 3ByKOBOIro
n3obpaxeHnsa bpeHaa.

4. AHann3 TOProBon MapkKuM 1 NOUCK nMmeHn bpeHpa. Toproeas Mapka saBAseTCS
YCJIOBHbIM 3HAaKOM, KOTOPbIN NOCPeaCcTBOM accoumaLlmm ero C TOBapoM NN yCiyrou
coobLlaeT NnokynaTeno CBeleHNs 0 ToBape, ero noTpedbnTesnbCkne XxapakTepucTuKu.
Toprosas mapka ybexxpaeTt notpebuTesien B TOM, YTO NMpu NOKYrNkKe ToBapa OHWM noayyaT



TO XXe CaMOe Ka4deCTBO, 4YTO 1 npexmae. [MToMmnmo aTOrO, TOproeasd MapKa rnpegoctasndaeT
BO3MO>XHOCTb BbiIBOAWNTb Ha PbIHOK HOBblI€ TOBapbl N BJINATb Ha PO3HNYHbLIX MPOA4aBLIOB
[8].

BpeHOnHr cTan 3Ha4YMMbIM COLMANIbHO-OKOHOMUYECKUM ABIeHUEM. Jlioan nepecTtanu
noTpebnaTb ToOBapbl NWb A8 yAO0BAeTBOpPeHUsA noTpebHocTen. Mo Tomy,
notTpebntenem Kakmx 6peHOoB ABNAETCH YENOBEK, COUNYM AenaeT BbiBOAbl O ero
aoxone, ctaTyce, MaHepax, TO eCTb 0 ero counasbHOM nonoxeHnn. A pobuBaTtbCs
onpeneneHHoOro NoM0XKeHNsA B COLUMYMeE U AEMOHCTPUPOBATbL €ro - 3To 0A4Ha 13
YHKLMIW, OOCTaBWaACa noaam oT Npenkos. bpeHabl ABAAOTCA COBPEMEHHBLIMU
noeHTunKaTopaMmn KJaccoBor NpMHagaexHOCTU N0AEN HA OCHOBE SKOHOMUYECKOM U
KyJNbTYpPHOW cocTaBnsowmx [8].

BpeHAa, Haxo4AaCb B NOCTOAHHO U3MEHSAIWENCA KOHKYPEHTHON cpefe, CO BpeMeHEM
NPUXOANT B YNagokK. Takxe npuxoasaT B yrnagoK U ero coctaBnastoLlme, K KOTOPbIM
OTHOCATCS BHELWHAS aTpMbyTuKa, LEHHOCTU, LeHa 1 penyTauus. [1na Bo3BpaTa
PbIHOYHbIX NO3ULUWN BpeHay TpebyeTcsa KOPPEKTUPOBKA. TaKOW KOPPEKTUPOBKON MOXKET
CTaTb pebpeHanHr, KOTOpPbIN MOXXeT BbITb 3anyLeH NpakTu4eckn Ha abom sTane
ynagka. OH 3aTparmeaeT BCe cocTasnsowme bpeHga, Nno3ToMy Ansa CBeAEHUSA PUCKOB K
MUHMMYMY Ha MOMEHT BHeApeHUs AaHHOro npouecca HeobxoaMmo onpenennTb, Kakas
n3 coctasnaowmx b6peHna 6onee BCcero Hy)XaaeTcs B KOPPEKTUPOBKeE. 115 3TOro B
COBOKYMHOCTW UCMNOJIb3YIOTCHA TakKMe MHCTPYMEHTHI, KakK KapTa BocnpuaTtusa bpeHaa u
MaTpuLa oueHKN 3PPEeKTUBHOCTM cyllecTBytowero bpenga. Coctasnstowmne bpeHga
OOJ/KHbI 6bITb MPOaHaN3NPOBaHbI C TOYKN 3PEHNS UX BKada B NosioxxeHne bpeHaa Ha
pbiHKe. OQHaKO a5 ONTUMaJIbHOMrO NCMOJIb30BaHUA MHCTPYMeHTapus pebpeHanHra
HeobxoaAMMO NPOBECTM ero NoAPO6HbIN aHaNM3 U CUCTEMATMU3AUNIO, pe3yibTaToM
KoTopon byneT BbipaboTka yHMBEpCasbHOro obuiero anroputMa pa3paboTkm KaMmnaHMn
pebpeHauHra, agantmpyemoro ons atobon sKoOHOMNYECKon cuctemsl [12].

B MapKeTUHroBOW HayKe CYLLLEeCTBYEeT OFPOMHOE KOJIMYECTBO Knaccugpukaunii 6peHnos.
OOHOWN N3 CaMbIX PACNPOCTPAHEHHbIX BJISETCSA TUMOJIOMNA aMEPUKAHCKUX YYEHbIX,
KOTOpble pa3/inyaloT cregyoline suabl 6peHoB:

1. bpeHp Cc pacluupeHueM

HaBepHaKa BCeM M3BECTHbI NPUMEpPbI, KOrga KOMMNaHusa ¢ yaayHbiM, NPU3HAHHbIM
notpebutenamMmm 6peHoOM BbiNMyCKaeT HOBbIN BUA NPOAYKUMUK nond 3TuM 6peHaoMm. B
NAHHOM c/ly4ae Lesiblo MPou3BOANTENS SABNAETCS pacluMpeHne acCopTUMEHTa,



yBe/M4yeHne KonmyecTtea notpebutenein. PaclumpeHne 6peHaa - MCNosib30BaHme
CYLLEeCcTBYOLLLEro uMeHn bpeHaa, KoTopoe yaavyHo 3aKpenusiocb B onpeaesieHHOM
CermMeHTe pblHKa A19 Pa3sBUTUA HA HOBOM CErMEHTEe TOro XKe PbIHKa.

CNaBHbIN MJOC 3aKI0Y4AETCS B TOM, 4TO KOMMNAaHUN HE HY)>XHO TPaTUTbCS Ha CO34aHue
HOBOIro ToBapHoro 6peHaa, BeOb OH y>Xe pacKpy4eH N nerko ysHaBaem. YTobbl ,obutbca
MOJIOXKUTENIbHOW OLEHKWN O MPOAYKTE, HY)KHO cAenaTb Tak, 4Tobbl 0 HeM y3Hann. Kak
N3BECTHO, PekKslaMa HMKOraa He OGbiBaeT NMWHEN, BeAb 3TO 3aMedaTesibHbIA WaHC anas
durpMbl-nponssoanTens 3aaBuTb o cebe. KoHe4yHO, cTpaTerusa pa3sutuns bpeHaa
pacluMpeHmneM ropasno croxHee, 4eM o0bl4YHbIN BpeHANHI, HO pe3yibTaTbl HE 3aCTaBAT
cebs xxpaTb. Hanpumep, nsBecTHbIn 6peHa Ariel Ha4MHanN BbiNyCKaTb MOPOLUKN TOJIbKO
ONA CTUPaJibHbIX MalWNH C BEPTUKAJIbHON 3arpy3Komn, Nno3»ke NosiBUANCh MOPOLUKN A5
MallMH-aBTOMATOB, CeNYaC KOMMaHUA BbiNyCKaeT Tak>Xe NATHOBLIBOAUTENWN, Fresin AN
CTUPKN 1N T.A4.

2. 3OHTU4YHLIN OpeHA

BpeHa naHHOro BUAa LUMPOKO NMPUMEHseTCcs MapkeTosioramu. Llenbs 3oHTUYHoro 6peHaa
- BbIMYCK Pa3/IN4HOro ToBapa noj oAHUM UMeHeM. Kak 1 B npeablayLlem cryyae, 3To
BbIrogHO 6n1arogaps SKOHOMUM PUHAHCOBbLIX CPEACTB Ha PACKPYTKE HOBOIro Ha3BaHUS.
Kak npaBuno, 6a3oBbin 6peHa Ha NepBbiX MOpax OKa3blBaeT NOAAEP)KKY 30HTUYHOMY, B
OTAEesNIbHbIX C/ly4asx OH COXpPaHSAETCA U B Ka4YecTBe YacTu obLien KaMnaHum pasBuTus
bpeHaa.

CpeLn MapKeToJIoroB HET e4UHOro MHEeHMA Mo NoBo4Y «30HTUKOB». bonee Toro, He BCe
MPOBOAAT YETKYIO Napajsiefib Mexxay 30HTU4YHbIM BpeHaoM n 6peHaoM C paclUupeHneM.
OfOHaKo BCeM n3BeCTeH TOT (haKT, 4To co3gaHne bpeHaa AaHHOrMo BMAa No3sonseT
CyLWeCTBEHHO COIKOHOMUTb Bl0g)KeT Npon3BoanTesNs, MOMOraeT HOBOMY TOBapy
«3aB0O€eBaTb» PbIHOK. Yalle BCEro K Co34aHU0 «30HTUKOB» NpuberatoT pupMbl, KOTOpbIE
BbIMYCKalT pa3/IN4yHYIO0 TEXHUKY, Hanpumep, Tefal, Sony, LG, Bosch.

3. JlJanH-OpeHp,

HNaHHaa pa3HOBMAHOCTb bBpeHaa npencTasnsgeT cobon BbINYCK NPOM3BOANTESIEM HOBOMN
npoayKuum noa cyuwecTeyowmm 6peHnoM, KoTopas NmWb CNerka oTanydanacb 6bl oT
N3roToBsIeHHOW. JlanH-6peHA NO3BOASET YBEANYUTb MPUTOK MOKynaTesien n KoNm4ecTso
npofaxx 6e3 oonoNHUTENbHbIX YCUANN. Kak NnpaBuio, NpoayKUnsa HaCcTONIbKO



OLHOTUMHAA, YTO MapKeTOoJIoraM He HY>XHO JIOMaTb r0JIOBY Ha4 NMPUAYMbIBAHUEM HOBbIX
PEeK/IaMHbIX CTpaTerunm, Co3gaHMeEM HOBbIX peKJlaMHbIX KaMnaHun. OcobeHHOCTb bpeHaa
3aKJ/ilo4aeTCsd B TOM, 4TO OH BOCMPUHNMAETCH KaK OOHO Lienoe C pacKpyyYeHHbIM
bpeHaom. NMpumepom bpeHaa AaHHOMo BuAa MoxXeT cny>Xutb TM Milka, koTopas
BbINyCTWJ1a WOKONAL C NeYeHbeM.

4. ToBapHbIn OpeHpA,

HaHHbIN TN BpeHda cHMTaeTcsa cambiM ycnewHbiM. Co3gaHne otaensHoro bpeHaa ons
Ka)X[4oro Bmaa npoaykuum - MUMeHHo 3Ta KoMbnHaums, Kkasanocb bbl, obecneymsaeT
BbINIPbIL B JIOObLIX YCNOBUAX. YHMKA/IbHOCTb TOBapa NogyYepkHyTa, oH 6e3 3aTpyaAHEHUN
3aHMMaeT ocoboe MecTo Ha pblHKE, NIErKO 3aBOEBbLIBAET A0Bepue notTpebutenen.

OfOHaKo He BCe TaK npocTo. KoHCTpynpoBaHme bpeHfa K Ka>kgon pa3sHOBUOHOCTU
TOBapa - npouecc, KoTopbin TpebyeT HeEMasibiX BPEMEHHbIX N PUHAHCOBbLIX 3aTpaT.
Kpome Toro, ToBap C yHUKasibHbIM 6peHaoM o/)KeH ObiTb COOTBETCTBYIOLLEr0 Ka4yecTBa,
COOTBETCTBEHHO, N LieHa Ha Hero byneT 6osiee BbiICOKON. ECnin co3gaHme ToBapHOro
bpeHda He OKynuTCs, NpoussoanTens noHeceT ybbITKN. Npumepamn bpeHpga foaHHOMo
BUAA SABNAOTCS TOBapbl MU3BECTHbLIX MUPOBLIX Npon3soguTenen: Coca-Cola, Microsoft,
Beeline.

Bbibop pa3HoBuAHOCTN BpeHda n cTpaTernm ero NpoaBMXeHUs 3aBUCUT OT Lesien n
BO3MOXXHOCTeln npoussoanTensa. OQHakKo HEOCMOPUMbIM ABNACTCA TOT (PaKT, 4YTO
Hann4ne 6peHaa NOMOraeT KJNEHTY OT/INYNTb MOHPABMBLUYIOCA NPOAYKLMIO OT TOBapa
KOHKYPEHTOB, CTUMYNIMPYET NpoAakn, crnocobcTeyeT hOPMUPOBAHMUIO JIOSASIBHOCTN,
obnervyaeT pa3BuTUE HOBbLIX OTpPacsen n kateropun Tosapa [10].

Taknm obpa3om, pasnmyuve bpena OT TOBapPHOM MapKM 3aKJ1l04aeTCs B TOM, YTO TOBapHas
MapKa - 3T0 obo3Ha4veHune, cnocobHoe pa3nnyaTb TOBAPbl U YCAYTM OOHUX IOPUONYECKUX
N PU3NYEeCKUX N1l OT TOBAPOB N YCIYr Apyrux; 6peHa - 3To TEXHO0rna packpy4ynBaHus
nMugika Tosapa (ycnyru) npeanpmatus (pupmbl, KOMMNaHMKM), a Tak>Xe KOMMJIeKCHoe
BO3JEeNCTBMNE, KaK NMpoM3BoaMMOEe CaMUM TOBapPHbLIM 3HAaKOM (3HaKoM 00CyX1BaHUSA),
TakK 1 BO3HMKalLLlee BCeCTBNE MepornpuaTUn rno CTUMYIMPOBaHUIO cObiTa
(pa3paboTaHHbIX B e AMHOM KJII04e) N XapaKTepHOoro oopMsieHns Tosapa (ycnyru),
BblAensaoLuero ero cpen KOHKyYpeHTOB.



NNABA 2. BPEH KAK KOHKYPEHTHOE
NMPUMMYLLECTBO

2.1 MexxayHapoaHble TOProeble MapkKu n dpeHabl Ha
PbIHKE TOProBbIX CeTeBbIX MarasmHOB

POCT BCEMUPHbIX TOProBbIX CETEN SABASETCS OAHMM U3 CaMbiX SPKUX NPOSIBJIEHUN
NHTepHaunoHanmsauum n rnobanmsaumm BCEMUPHON 3KOHOMUKKN. Ha Hero okasbiBaeT
BAIVSIHWE LeNbIA pAd S3KOHOMUYECKMX, COLMATIbHO-KYIbTYPHbIX N TEXHONOIrMYECKNX
thakTopoB. IMHAMMKa CNPOCa Ha BHYTPEHHMX PbiHKaX 6osblUe YacTn Pa3BUTbIX
rocyfapCcTB MUpa He MOXXET YA0BNEeTBOPUTbL pacTyLime noTpebHOCTU KPYMNHbIX TOProBbIX
KOMMaHWI C TOYKWN 3peHnst yBeIMYeHNs pa3Mepa Npoaaxk U noayvyaemon npmnboinu. Bot
noYyeMy Takoro pofa OpraHusaunm peLatTcs Ha paclumpeHmne reorpadmnyeckoro oxaaTa
CBOEN OesiTeNbHOCTU, BKJIIOYAsi UHble roCyAapCcTBa U PErVOHbI, B MEPBYIO o4yepenb
KoTopble o6nanatoT 60/bLLIMM NOTEHLMANIOM POCTa CMPOCa Ha peasn3yemyto

NPOAYKLMIO.

BceMnpHOM aKCNaHCUKM TOProBbiX (UPM CNOCOBCTBYIOT PEBOJIIOLMOHHbIE TEXHUYECKME
npeobpa3oBaHns B 061acTn TpaHCMopTa, CBA3U, TENIEKOMMYHUKALWN, YHUYTOXKatoLwme
bapbepbl, KOTOPbIE elle He TaK AaBHO NPOTMBOAENCTBOBANIN PaCLUMPEHWNIO
MexxayHapoaHoro 6usHeca. bonblioe 3HaYeHUe ONS pa3BUTUS NPOLLECCOB
MHTepHaumoHannsauum n rnobanmsaumm nmeeTt B3aUMONPOHUKHOBEHNE 31IEMEHTOB
pPa3INYHbIX LMBUAN3ALNA B CTUIb XU3HN, CNocobbl noBeneHUsa notpebutenen,
pacwmpeHmne pasnyHbiX POPM IKOHOMNYECKON N MOIUTUHECKOWN MHTErpaunm CTpaH Ha
BCEX KOHTUHEHTax, B MacwTabax Bcero mumpa.

NHTepHaunoHanmsaumsa obnactm anctpmbsioummn, onpegenseMas HEKOTOPbIMU
crneuvanncTamMm Kak nepexos BHyTPEHHEN TOProssn, pacCMaTPUBAEMON KaK TUMMNYHO
nokanbHaga popMa pyHKLNOHUPOBaHMSA ntoboin henepasibHOM S3KOHOMUKKN, Ha
MeXXroCyLapCTBEHHbIN YPOBEHb, NMpeanosiaraeT oCyuweCcTBeHNe HaunoOHaIbHbIMUN
TOProBbIMM KOMMAaHNAMUN OEeATENIbHOCTN Ha PblHKaX MHbIX CTpaH. MNMoa AaHHOW
0eATesIbHOCTbIO HY>KHO MOHMMAaTb NMPOoAaXky NPOAYKLNN Ha BHYTPEHHUX PbIHKaX NHbIX
rocynapcTB, He OeATesIbHOCTb, NpeaMeTOM KOTOPOW ABAAKTCHA 3KCNOPTHO-MMMNOPTHbIE
onepauuu [6].



MoO>XHO C YyBEPEHHOCTbIO CKa3aTb, HTO BCEMUPHbIE TOProBblie CeTU MO COOTHOLLEHNIO C
ceTeBbIiMU O6pa3OBaHVIﬂMVI B UHbIX CEKTOPaxX 3KOHOMUKN BKJIIOHaAlOT 6onbLwon CNUCoK
OTINYUN, cpean KOTopbIX:

- 60NbLLUON YPOBEHb 3aBUCUMOCTb TOPrOBOMN AeATENbHOCTU OT Ccneundukin
rocyapCTBEHHOI O PbIHKA;

- LeHTpasn3oBaHHoe obecnevyeHne N ynpaBieHne OeHEeXXHbIMU MOTOKAMN Ha YPOBHE
KOHLLepHa 1 geueHTpann3auns cobiToBor pyHKLMK;

- NpUBEeAEHNE aCCOPTUMEHTA peannm3yemMoro ToBapa B aHaNorMo ¢ XxapakTepoMm
rocyapCTBEHHOro crnpoca.

CaMbIM rnaBHbIM 3/1€eMeHTOB obecnevyeHnsi NPOAYKTUBHON AEeATENIbHOCTU OIS
BCEMUPHbIX TOProBbIX CETEN Ha AaHHOE BpeMs SIBNSETCS COBepLUeHne ONTUMasibHON
MapKeTUHIroBOM MOJINTUKMK, Fae rinaBHbIM MHCTPYMEHTOM BbICTyNaeT NpogyMaHHas
cTpaTerus B cpepe hopMMPOBAHUS N NPOOBUMXKEHNSA TOPrOBON MapKU.

Moa TOProBoW MapKow HY>XHO NPeacTaBNATb «UMs, TEPMUH, 3HAK, CUMBOJI, PUCYHOK
nmbo nx covyeTaHue, co3aaHHble ANs naeHTUdUKaumm npoaykumum nmbo ycayr ogHoro
npoAasLa Wan rpynnsl NPoAaBLOB B AnddepeHumnaLmmmn nx oT TOBapoB UK yCayr
KOHKYPEHTOB».

MapKa ABNAETCA N1aBHbIM MPMN3HAKOM, KOTOprVI oTnn4daeT bonbLine BCeEMUPHbIE
TOoproBbie CETU OT UX KOHKYPEHTOB.

K 6230BbIM Mpu3HakaM TOProBON MapKu MOXKHO OTHECTU: UHOEHTUMUNKALNOHHBIN,
dopMupyeT npencraBieHne o peasmdyeMoM ToBape; peksiaMHbl, OPUEHTUPOBAHHLIN Ha
npoaBMXXeHne ToBapa; rapaHTUPYOLWUA, NPpeaoCTaBAAWNA HEKOTOPbIE FrapaHTUmn
KayecTBa NOTeHUMaIbHOMY NOKyrnaTesto. B ycnoBusax AaHHbIX XO3ANCTBYOLLNX
Cy6BHEKTOB K y)Ke MMEeLWNUMCS NMpu3HakaM TOProBO MapKu MOXKHO OTHECTHU eLle -
YHUMUKALVMOHHON (3TOT NpM3HaK NpeacTaBnseTca B cnocobHoCcTn foseneHus Ao
cBeieHNd rnokKynaTenen Toro pakTa, 4TO 3Ta NPOAYKUUA peann3yeTcs Kak pa3 B 3TOM
TOProBoun ceTun), MHPOPMALNOHHOWN (OaHHbLIA NMPU3HAK CBUOETE/IbCTBYET O TOM, 4YTO
KOHKPETHbIN NPOAYKT AOCTYMNEH BO BCEX MeCTax peanusaunm JaHHOW ceTn).

3Ha4yMMon 3agaven, koTopas TpebyeT ocoboro BHUMaHUSA, ABNSETCA «reorpadumyeckas
ONCTaHUKUA» TOProBbiX MAapoK. TYT HY>KHO MOHMMATb 3HAYNMMOCTb Pa3BUTUSA TOPrOBbIX
MapoK U NX CTOMMOCTM Ha PbIHKaX pPa3HbIX PernoHOB Mupa. Hanpmumep, Kak NokasbIiBalOT
aHANIMTUKK, K Ha4Yany HOBOIO BEKa B CpeAHEM yAesibHbIA BeC LLeHbl TOProBOW Mapku B



obuwem obopoTe Toproebix ceTen EBponenckoro cotola konebancsa B pamkax ot 30% 0o
50%. B CLLUA ke ngeHTnYHbIN nokasaTesb efBa n npesbiwan nHtepsasn ¢ 10% no 15%.

CnepyeT ynoMsaHYTb WU TOT (paKT, HTO HA aMEPUKAHCKOM pblIHKe NpoL.ecc pa3BuTus
TOProBbIX MAapoOK BO MHOIOM 3aBUCUT OT AEeSATesIbHOCTN eBPONenCcKnux Toproebix ceten. K
TaKOBbIM MO>XXHO oTHecTu - Ahold (HungepnaHabl), Sainsbury (Bennkobputanus), Delhaize
(Benbrus). HeyaneuTtensHo, 410 60NbLUIAgA YaCcTb HOBOBBEAEHUN U MHHOBaLKUA B o61acTun
dhopMNpPOBaAHNS TOProBON MapKn MPONCXOONT B €BPOMNENCKMUX KOMMNAHUAX. TaKuM
o6bpa3omM, aMepuKaHCKMe TOProBbie CETM pacCMaTPMBaAOT CBOUX €BPONENCKUX
KOHKYPEHTOB B Ka4yecCcTBe onpenesieHHOro npumepa gns nogpa>kaHus.

KanuTtannsauma MMPOBOro pbiHKa TOProBbIX MAapoK MeXXAYyHapOoAHbIX TOProBbIX CeTeN
nocturana B 2000 r. okono 240 mnpa. espo, a B 2017 r. oHa y>Ke BO3pocCia [0 YPOBHSA B
300 Mnppa. eBpo, T.e. NpakKTMYeCKn Ha 25% [6].

MeXxaoyHapo4Hble TOProBblie CeTn BCe Yalle OCHOBLIBAOT CBOKO MapKeTUHIroByto
NMOJINTUKY, KOM6I/IHI/IpyFI BO3MOX>XHble noaxonbl rno npmMmeHeHnto TOpFOBOI7| Mapku. BoT
Hanbonee 4YacTble npuMepbl TaKOro NCroJib30BaHNA:

1. Peannsaunsa ToBapoBs, MMeLWMX Ha cebe oroTmn AaHHOW TOProBOWM CETU, B KPYMHbIX
TOProBbIX KOMMJIEKCAX U LLleHTpax, Nnpensiaratolnx CBOMM NOCEeTUTENSAM LUMPOKMUIA
ACCOPTUMEHT MPOAYKLUN.

K TakoMy crnocoby npunberatoT Takme LWNPOKO N3BECTHbIE TOProBblie CETU, Kak,
Hanpumep, Levi's, Diverse, Quiosque. ABHbIM MOJI0OXKUTESIbHbIM MOMEHTOM NpoBeAeHNS
OAHHOM NONNTUKK B 0651aCTn hopMMpPOBaAHMSA TOProBON MapKN SABASIETCSA BO3MOXXHOE
yBeJsIn4eHne noTeHumMa bHbIX NOKynaTesnen n npespalieHne nx B NOCTOAHHbIX KJIMEHTOB
TOProBoOn CeTMU.

OQHAKO Ha AaHHOM MYTU MOTYT BO3HMKHYTb BECbMa oLy TUMble Bapbepbl. K Takoro poaa
nperpagam MOXHO OTHECTU N POCT KOHKYPEHLIUM CO CTOPOHbI APYrnx NpoM3BoanTenen
NN KOMMEPYECKNX NoCpeaHNKOB, peann3yoLlnx gaHHY Npoaykuuto. Kpome Toro, B
3TOM C/lyYae TOproBas Mapka TepseT O0MNOJIHUTENbHO NpnobpeTeHHble hyHKUNN,
onucaHme KoTopbix ObINO NpUBELEHO BhiLLIE.

2. PacwimpeHue 30Hbl 0XBaTa TOProBO MapKu NOCPEACTBOM ee pa3MeLleHNsl Ha ApYrux
NPOAYKTaX, HEe ABASIOLIMNXCSA OCHOBHbIMWU AS A@aHHOW CeTw.

340ecCb NPUMEPOM MOXKET CJIY)KUTb pa3MelleHne ToOproesoro 3Haka Heavy Duty,
cneynann3npyowero Ha peanmsaumm obyBu, Ha NpPoUnx ToBapax -PyTbonkax, ptok3akax



N LOPOXKHbIX CyMKaXx. 30eCb HapsAAy C OOMOJIHNTEIbHON peKJslaMOon LaHHOW TOProBou
MapKu BO3MOXXHbI 1 onpefesieHHble CJI0XXHOCTU, 00yC/IOBNEHHbIE, NpeXae BCero,
haKTOpOM HeNnpuUATUA OaHHbIX TOBApPOB MO psAAy NPUYNH, B TOM YNC/E N B CBA3U C
HU3KUM YPOBHEM Ka4ecCcTBa CONyTCTBYIOLWEN NpoAYyKLNN. Bce 3TO MOXKEeT HeraTUBHO
CKa3aTbCs Ha UMUAXKe CaMOn TOProBOM MapkKu, Tak Kak notTpebuntens, Kak oTMe4yaeTcs B
page nccnenoBaHnim, NCUXONOMNYECKU CKJIOHEH MO3NLMOHNPOBATb OTPULLATENbHbIN
0bpa3 1 Ha OCHOBHYO NMPOAYKLMUIO (B AAHHOM C/ly4ae Ha 0byBb). DTO B CBOIO o4yepenb
NPUBOAUNT K HNBEJIMPOBAHUIO FapaHTUpyoWwen (yHKLUN TOProBON MapKu.

3. BBegeHve HOBbIX UK OOMOJIHUTESIbHbIX TOPrOBbIX MapoK.

4. Peannsaumsa ToBapos (rpynrbl TOBApOB), 3HAYNTENILHO OT/INYAOLWLNXCA OT OCHOBHOIO
npoayKTa LAaHHOW TOProBOW MapKwu.

Tak B Toproson ceTun Diverse peann3yloTca KONEKUUN oaeX bl TakK Ha3blBAeMOro
HanpasfaeHns House, NnpefHa3HaA4YeHHOr 0 B NMepPBYI0 o4Yepenb A1 onpeaeneHHoro
cneyndunyeckoro cermeHTa notpeburtenen - Monoaexun B Bo3pacTte oT 15 oo 26 ner,
AaKTVUBHO 3aHUMAOLWENCS CNOPTOM M LEeHsLWEeN NpoCcToTy U yaobcTeo.

5. Pa3paboTka 1 npoekTupoBaHue NpoayKumn AaHHON TOProBOW MapKu Ha OCHOBEe
noxxenaHum notpebmutenen Toprosom ceTu.

[laHHaa KOHLUEeNUMsa MOXeT NMpeacTaBNsTbh onpeaeneHHbI MHTepec AJ1 KOHEYHOro
notpebutens, ooHaKo, MOXET ABJISTbCSA BECbMa 3aTpPaTHOM A1 TOProBon ceTu. BmecTe
C TEM N3BECTHbI BECbMA YCreLlHbIe C TOYKM 3peHnss 06BEMOB NMPoaaXk Ciydau
NPUMEHEHNS AaHHOW cTpaTerun. Tak, HanpuMep, NpakTukKa, NpuHsaTas ceTbto Diverse,
roe B psie TOYEK NpofaXk MokKynaTeslb MOXKET 3aKa3aTb (pOpMY M BHELUHUA BUA
pyballky 1 Ha COBCTBEHHBIX M1a3ax yBUAEeTb NPOLECC ee U3roTOBJIEHUS.

6. MNpoaBM>XeHne TOProeBor MapkKn NOCpPencTBOM MPOBEAEHNA PEKTAMHbIX aKL UM,
OpraHmM3yeMblX B KPYMHbIX TOProBbIX LLleHTpaxX. BecbMa pacnpocTpaHeHHasa NpakTuKa,
ncnosibyemMas nogasnsiowmnm 601blWLNHCTBOM TOProBbIX CETEN NO BCEMY MUPY.

7. Pa3paboTka cobCcTBEHHOW MHOFOYHKLIMOHANBLHOM YNAaKoBKKN, KoTopas byneT
OT/IMY4aTb CETb OT BO3MOXXHbIX KOHKYPEHTOB Ha PbIHKE.

MHOroHaLNoHaIbHble TOProBble CeTW B 3Ha4YMTENIbHOW Mepe Npeobpa3oBbLIBaOT CBOU
OpPUIrMHaNbHYIO NPOAYKLMIO U TOProBble MapKn B COOTBETCTBUN C TpeboBaHMSMU U
TPaAVLMSAMN KOHKPETHbIX HaLMOHabHbIX PbIHKOB. OCHOBHbLIMWU HanpaBJIEHUSMN
Pa3BUTUS TaKMX UPM CTAHOBSATCS NMPOLLECCHI CINAHWS U MOMNIOLWEHUNS, @ TaKxXe



obpa3oBaHNUSA COBMECTHbIX MPeanpuaTuin N, B MeHbLUEN cTeneHn, hpaHYan3nHr. ApKum
NMPUMepPOM TaKon PUPMbl MOXKET CAYXXUTb rosiiaHackas doupma Ahold, BeCbMa akKTUBHbIN
Y4aCTHUK npouecca MHTepHaumnoHanmsaumm Toproesam B noytn 30 cTpaHax Ha
HECKOJIbKUX KOHTUHEHTaXx, NCMOoJib3ylolasa B CBOEN OeATEeNIbHOCTU Ha MHOCTPaHHbIX
pPblIHKaX Takue pasnnyHble hopMaTbl Mara3snHoB, Kak anTeku, rmnepMapKeThl,
cyrnepmapkeTbl, cneynanm3dnpoBaHHble Mara3nHbl, AUCKOHTHbIE LEeHTpPbl, MarasuHbl TUMa
Cash&Carry n 1.n [9].

Heobxoaonmo Takxe He 3abbiBaTb, 4TO Sitobas ToproBas Mapka HeceT B cebe cnepywouime
NH(OPMaLIMOHHbIE KPUTEPUK, KOTOPbIE MPUHMMAET BO BHUMaHMe NokKyrnaTesb U KOTopble
OT/INYaT JAaHHYIO TOProBYIO MapKy OT ee KOHKYpeHTOoB. K Takoro poaa kputepmam
MPUHATO OTHOCUTb LLEHOBOW KPUTEPUN; KPUTEPU, KaCcatloLLUNCa peasnindyemon
NPOOYKUUWN; KPUTEPUIN KaYeCTBa; KPUTEPUIN YPOBHSA NMPecTmxa.

Ins onTUManbHOro y4yeTa AaHHbIX KPUTEPUEB, TOProBble CETU CTapatoTcsa obecneynTb
npoBeneHne crenyoLwmnx MeponpuaTuii:

- npepnnoxeHume HOBOI yHI/IKaJ'IbHOIZ npoaykunmu, ﬂOCTyHHOIZ NCKIOYNTENbHO B AaHHON
ceTn,

- KOHTPOJ1b Ka4yecTBa Npoaykumm n obecrnevyeHme ero BbICOKOro YpOBHS;

- NnpnobpeTeHne NpoayKUMM y NepBnYHbIX Nponssogutenen no Hamnbonee HU3KON,
61m3Kom K cebeCcToMMOoCTU LEeHE, a TaK)Xe 3aKyNKN Takoro npoaykTta, cebectonmocTb
KOTOpPOro 6bisia 6bl KaK MOXXHO HUXKE NpU YCJIOBUM FrapaHTUN COXPaHEHNa NponopLuum
«LeHa - Ka4yeCTBO»;

- 3(pheKTUBHAA OpraHM3aLns NMPoABMKEHNS TOBApa Ha PbIHOK;

- obecneyeHune onepaTUBHOM UHDOPMaLMKN ONA KINEHTOB 06 N3MEHEHUN TOBaApPHOIo
aCCOPTMMEHTa NPOAYKLNN N YPOBHS LLEH Ha Hero.

OAHOBPEMEHHO C 3TUM HeobX0AMMO YYNTbIBaTb U TOT (PaKT, 4TO, MOMUMO OYEBUAHbIX
MaTepuralibHbIX acNekToB, KOTopble HeceT B cebe Toprosas Mapka, NocCaeHAa 3a4acTyto
Bblpa>KaeT MUCCUIO DMPMbI, B IAHHOM C/ly4yae onpenesieHHon Toproeon cetu. B
HacToslLEee BPeMS B KQYeCTBE MUCCUM MOXKET pacCMaTpMUBATLCS CTPeMJIeHnEe PUPMbI
3alWMTUTL CBOEro noTpebutens oT HeraTUBHOIN0 BO34EACTBUA MOHOMOJIN3ALUN PbIHKA,
COXPaHUTb 340POBbEe CBOEr0 KJMEHTA NOCPEACTBOM BbiNMYCKa BbICOKOKAYE€CTBEHHbIX
3KOJIOrTMYECKN YNCThIX MPOAYKTOB, 06eCcneynTb AOMOSIHUTENbHbIE pa3BJieYeHNs
NOCTOSAHHOW KJIMEHTYpPE W T.M.



NMpumMepomM 30eCb MOXKET CNYXXUTb cTpaTermnsa aHrnannckonm cetm Mark & Spencer,
OCHOBaHHaA Ha NogAep>XaHnn CoOBCTBEHHON LUMPOKO N3BECTHOW TOProBon Mapku Saint
Michael, nogn KoTOpon NnokynaTesnto NnpeanaratoTcsa BecbMa JOOpPOTHbLIE ToBapkl MO
YMEpPEHHbIM LIeHaM, KOTOpble MOryT No3BOJINTbL cebe nNpeacTaBmTeNn cpefHero Kaacca.

Cneumndurka pa3BUTUSA TOProBbiX MAapPOK Ha POCCUNCKOM PbiHKE B 3HAYNTENIbHOM CTEMNEHN
B3aMMOYyBs3aHa C NPOLLeCCOM TpaHC(OopMaLMM CEKTOPA PO3HUYHOW TOProBIN.
NHTepHauMoHann3aLumns TOproBoro cektopa B Poccum nponcxoamnT B ycnoBusax cnaboctu
TOProBbIX MAapOK HaLMOHaIbHbIX MPON3BOANTENEN. B 0TAMYMeE OT HaUNOHabHbIX
3KOHOMMK BbICOKOPA3BUTbIX KanMTaJMCTUYECKUX CTPaH, rae no3numm TOproBbiX MapoK
MECTHbIX NPOM3BOAUTENEN U3HAYaIbHO OblIM BECbMa CUMbHbI, B Poccun cutyauus
OCTaEeTCst MPOTUBOMOJIOXKHON. MPUYNHON 3TOro SBNSIETCSH KaK OTHOCUTESIbHO HU3Kasn
KanuTanamsaumna nogasnstowero 60ablWNHCTBA POCCUNCKUX NPeanpusTuin u dupm, Tak 1
OTCYTCTBUE Y NOCNIeQHUX MPOAYMAaHHOW CTpaTernn opMmnpoBaHns U NpPoaBuKeHNs
cobCTBEHHOM TOProBOW MapKu, Kak Ha BHYTPEHHEM, TaK U Ha MeXXAYHapOAHbIX PbIHKaX.

Taknm 06pa3oM, MOXKHO ClleNaThb BbIBOA O TOM, YTO POCCUNCKUIA NoTpebuTens, B
OCHOBHOM Be&CbMa OrpaHMYeHHbI B PMHAHCOBbLIX CpeacTBax, CBOe NpeanoyTeHne B
bonblue YacTn cnyvyaeB OTOAET ToBapaM, peasimsyemMbiM No HU3KMM LieHaM. B oTanyme
OT 3aMnagHOEeBPONEeNCKOro UM aMepmKkaHCKoro rnokynaTens, yaensiowero 6onee
NpUCTasibHOEe BHMMAHME Ka4eCTBEHHbIM XapakTepucTukam npuobpetaemon npoaykumu,
POCCUNCKUNIA KNTMEHT TOProBbIX CETEN FOTOB NOXXEPTBOBATb KA4eCTBOM B MOJb3y
MeHbLUEN LeHbl. [To3ToMy BOMPOC peasibHOW 3HAYMMOCTU TOProBOM MAapKW B Hallen
CTpaHe Moka yxoOuT Ha BTOPOW MnaH.

2.2 N3BeCTHble Me)XAYHapoaHble TOProBbie MapkKu u
OpeHAbl HA pblHKe UH(POPMALMOHHbLIX TEXHOJIOTUN U
nporpaMMHOro obecneyeHun

BpeHa cyuwecTByeT TONbKO B CO3HAHUKN NoTpebuTtens. PeasibHbIN NPOAYKT, €ro
PYHKLMOHAIbHbIE XapaKTEPUCTUKN OOMOoNHATCSA obpa3oM. Tak noTpebutens
COMpUKacaeTCs C «<MeYToWn», KoTopas Obisla LieneHanpaBJ/IEHHO A/ HEro
npoekTMpoBaHa. MNnatdopma bpeHaa - 3TO CTPYKTYPUPOBAHHOE (CYLLHOCTb U
cogep)xaHue, UHAMBUAYaJIbHOCTb, LLIeHHOCTb, BbIFroAbl U MPpenmMyLLecTBa, aTpubyThl)
onncaHne BCex KJI0YEeBbIX COCTABNAIOLWNX MO3ULNOHNPOBaHNS BpeHaa cpeau
KOHKYpeHTOB. CyTb (YHUKANIbHOCTb), NPOSIBNISIETCS BO BHELUHMX NPU3HAKaXx, N0 KOTOPbIM



notpebutenn ngeHtTudnunpytoT bpenn, - B ero atpmubyTax.

Fpachmnyecknin gnusamH nrpaeT KJYEBYIO POJib B NpoLecce KOMMyHMKauum notpeburtens
n 6peHaa. OH NepekoAnpyeT coaep>XaTesibHY0 COCTaB/IAOLLYIO B BOCMIPUHUMAEMbIE
BU3yasnbHO aTpunbyTbl. Kak oTMevaeT T.0.MabpuensH, «pa3Bntme KOMMYHUKaLNWOHHbIX
npoLeccoB rnpueesio K BceobuieMy NnpusHaHUIO naen OTHOCUTEsSIbHOCTU, KOrga Bce
onpenenseTcsa MrHOBEHHbIMU, UHOUBUAYANbHLIMU, UHTYUTUBHBLIMA N 3aBUCALLUMN OT
Ka)X4on CuTyauunmn peweHmnamm». N3obpakeHne CTaHOBUTCS Ba)KHee TekcTa, obpas -
cywiectBeHHee cMbicna. Ecnum rpadpudeckuin ausanH (ML) «onepupyeT, «pacnopsa>kaeTcs»
CucTeMaMn 3HAaKOB BM3yasZIbHON KOMMYHUKALNN», TO B COBPEMEHHbIX YCJI0BUAX
«3HaKOBble CUCTEMbl A0JIKHbI 6bITb HEMOCPEACTBEHHO BOCMPUHUMAEMbIMU U
MoanguumpyembiMn» [6].

Bu3yanbHbIMK aTpnbyTammn 6peHaa, oCyLLECTBASIOWMMN BHELIHIOW KOMMYHMKaLUWLO, B
NnepByto o4epelb CTAHOBATCA TakKMe 3NEMEHThI, Kak 3HaK, JIoroTun, WpugT, LBETOBas
KOANPOBKa.

Takum obpa3som, rpadmyeckuin gusamHep nauv, Haye, Bu3yasibHbll KOMMYHUKaTOP
(vizcom), ocywecTBnsieT poJsib BU3yaslbHO-KOMMYHUKATUBHOIO NOCPELHNKA MeXay
OpeHOoM (YHUKasIbHbIM MH(POPMALIMOHHBIM cofep>XaHnem) n notpebutenem. B ceoto
oyepenb, Takoe BUOEHNE KOMMYHUKaTUBHOIO npouecca (bpeHanHra), ceMmoTmka
Ha3blBaeT 3HAKOBOW.

COCTaBJISAOLWLYI0 N3BECTHbIX MNPOBLIX BpeHA0B NO cnepywwen cxeme: 1) nctopms
co3faHua bpeHpa; 2) onncaHne Bu3syasabHO-rpanu4yeckoro pewleHus; 3)
naoeHTnpnKaTopsl; 4) NOEHTUYHOCTb.

B kayecTBe 06beKTa UCCeaoBaHNs nccaeayem 4 cambix AOPOrnx MMpPoBbLIX BpeHaoB
2017 r. (cm. Tabn. 1) [10].

Tabnuua 1

YeTblpe camMbiX AOporux Mnmposbix bpeHaa 2017 r.

CtoumocTtb CTtoumocTb W3mMeHeHUKe

bpeHpa B bpeHoa B CTONMOCTH Bknapg
2017 r. 2016 r. bpeHpa 2017 6peHpa
MapAa.non MpA.[osa K 2016

MecTto MecTto W3mMeHeHune
B 2017 B 2016 B penTtuHre, bpeHp
r. r. NYHKTOB



1 2 1 Apple 246,99 147,88 67% 4

2 1 -1 Google 173,65 158,84 9% 4
3 4 1 Microsoft 115,5 90,19 28% 4
4 3 -1 IBM 93,99 107,54 -13% 4

BrandZ npepnctasnseT cobon 6a3y gaHHbIX bpeHnoB. OHa coaepXUT faHHble bonee 4eM
oT 650 000 noTpebutenen n npodeccmoHanos B 31 cTpaHax, cpasHMBasa 6onee 23000
MapoK. ba3a gaHHbIX UCNOoJIb3yeTCA 19 OLEHKN CTOMMOCTU BpeHaoB, 1 KaXkabln rof,
Ha4duHasa ¢ 2006 rona, ncnosb3lyeTca Aasa co3gaHmsa cnucka Ton-100 MmyupoBbiX OpeHJoB -
Tabnuua 2 [11].

Tabnuua 2

CtoumocTb 6peHpgos B 2017 roay (mnpa.nonn. CLUA)

MecTo bpeHa CtoumocTb NHOoyCTpUS

1 Google Inc. 999.999 TexHonoruu
2 Apple Inc. 173.652  TexHonorum
3 Microsoft 115.500 TexHonoruu
4 IBM 93.987 TexHonoruun
5 Visa 91.962 MNnaTtexu

AT&T

89.492

Tenekom



10

11

12

13

14

15

16

17

18

19

20

21

Verizon

Coca-Cola Company

McDonald's

86.009

83.841

81.162

Philip Morris International 80.352

Tencent

Facebook

Alibaba Group

Amazon

China Mobile

Wells Fargo

GE

UPS

Disney

MasterCard

Baidu

76.572

71.121

66.375

62.292

59.895

59.310

59.272

51.798

42.962

40.188

40.041

Tenekom

be3ankorosibHble HaNMTKN

bbicTpoe nNuTaHue

Tabak

TexHonornm

TexHonornm

Po3Hu4Hasa Toproens

Po3Hu4YHasa Toproens

Tenekom

PervoHanbHbIn BaHKNK

KoHrnomepaT

Jlornctuka

Pa3BnieyeHus

MNnaTexu

TexHonornm



22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

ICBC

Vodafone

SAP

American Express

Wal-Mart

T-Mobile

Nike

Starbucks

Toyota

Home Depot

Louis Vuitton

Budweiser

BMW

HSBC

RBC

38.808

38.461

38.225

38.093

35.245

33.834

29.717

29.313

28.913

27.705

27.445

26.657

26.349

24.029

23.989

PernoHanbHbIn GaHKK

Tenekom

TexHonornm

MNnaTexwu

Po3HMYHasa Toprosnas

Tenekom

Monaa

bbicTpoe nuTaHune

JlerkoBble aBTOMOOUIN

Po3HM4Hasa Toproens

MpeomMeTbl pocKoLN

Nnueo

JlerkoBble aBTOMOBUIN

FnobanbHble baHKK

PervoHanbHble baHKKU



37

38

39

40

41

42

43

44

45

46

47

48

49

50

51

Pampers

L'Oréal

Hewlett-Packard

Subway

China Construction Bank

Zara

Mercedes-Benz

Oracle

Samsung

Movistar

Toronto-Dominion

Commonwealth Bank

ExxonMobil

Agri. Bk China

Accenture

23.757

23.376

23.039

22.561

22.065

22.036

21.786

21.680

21.602

21.215

20.638

20.599

20.412

20.189

20.183

3aboTa o pebeHke

JInyHasa rurneHa

TexHonornm

bbicTpoe nuTaHune

PernoHanbHble 6aHKK

Mopaa

JlerkoBble aBTOMOOBUN

TexHonornm

TexHonornm

Tenekom

PernoHanbHble 6aHKK

PervoHanbHble baHKKU

HedpTb 1 ras

PervoHanbHble 6aHKK

TexHonornm



52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

Gillette

FedEx

Shell

Hermeés

Intel

Colgate

BT Group

ANZ

Citibank

Orange

China Life

Sinopec

IKEA

Bank of China

DHL

19.737

19.566

18.943

18.938

18.385

17.977

17.953

17.702

17.486

17.384

17.365

17.267

17.025

16.438

16.301

JInyHasg rmrneHa

Jlornctuka

He(pTb 1 ras

MpeomeTbl pocKoLN

TexHonornm

JIn4Hasa rurneHa

Tenekom

PernoHanbHble 6aHKK

FnobanbHbie bBaHKK

Tenekom

CTtpaxoBaHue

He(pTb n ras

Po3Hu4Hasa Toproensg

PervoHanbHble 6aHKK

Jlornctuka



67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

Cisco

Pingan

Siemens

Huawei

PetroChina

U.S. Bancorp

eBay

HDFC Bank

H&M

Gucci

J.P. Morgan

Honda

MNencu

Ford

BP

16.060

15.959

15.496

15.335

15.022

14.786

14.171

14.027

13.827

13.800

13.522

13.332

13.134

13.106

12.938

TexHonornm

CTtpaxoBaHune

TexHonornm

TexHonornm

He(pTb 1 ras

PervoHanbHble baHKKU

Po3Hu4Hasa Toproens

PernoHanbHble 6aHKK

Mopaa

MpeomeTbl pocKoOLN

FnobanbHble baHKK

JlerkoBble aBTOMOOUIN

be3ankorosibHble HaNUTKN

JlerkoBble aBTOMOOMNAN

HedpTb n ras



82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

Telstra

KFC

Westpac

LinkedIn

Santander

Woolworths

PayPal

Chase

Paff Dreams

ING

TButTEp

Nissan

Red Bull

Bank of America

NTT docomo

12.701

12.649

12.420

12.200

12.181

11.818

11.806

11.661

11.660

11.560

11.447

11.411

11.375

11.335

11.223

Tenekom

bbicTpoe nuTaHune

PervoHanbHble baHKKU

TexHonornm

FnobanbHble baHKK

Po3Hn4Hag Toprosns

MNnaTexu

PernoHanbHble 6aHKK

Opnexna

FnobanbHble bBaHKN

TexHonornm

JlerkoBble aBTOMOOUIN

be3ankorosibHble HaNUTKN

PervoHanbHble 6aHKK

Tenekom



97 Costco 11.214 Po3HMn4Hasa Toprosns

98 SoftBank 11.131 Tenekom
99 China Telecom 11.075 Tenekom
100 Scotiabank 11.044 PervoHanbHble BaHKKU

Takum obpasom, oba npueBeneHHbIE Bbille PENTUHIU MOMYAAPHOCTU MeXAYHapOLHbIX
OpeHA0B 1 TOProBbIX MAapoOK CBUAETESIbCTBYIOT, YTO Hanbosiee N3BeCTHLIMU 1~
NoNynsipHbIMU ABNAAIOTCA KOMMNAHUU UHTepHeT-npoBangepos (Google Inc) n ycnyr cesasu
(Apple Inc.).

BennynHa KanuTanmsaumnm, a TakXXe ycrnex KoMnaHum cpepbl MHPOPMaLMOHHbIX
TexHosornm obycnoBAmMBatOT aKTyaJlbHOCTb N3YyYEHUSA OAaHHbIX KOMMAHWN, @ UMEHHO
nposefeHne aHaan3sa CUMBOJINKKU, NCMNOJIb3YEMON CErogHsA B KPYNMHENLLNX MUPOBbIX
bpeHpax (Apple, Google, Microsoft, IBM).

Mo cocTtoaHuto Ha MapT 2017 roga Kanutanmsauusa Apple coctasuna 741 munnuapna
nonnapos. bup>xxesas ctoumocTb Apple npesbicuna 700 Mmunnvapna 0os1apos B
heBpasie - Brepsble B UCTOPUN Koprnopaunn. Npu 3ToM no 3a710)KEHHOMY
npaBuTenbCTBOM Poccunmnckonm ®epepauynnm kypcy (64 pybns 3a 1 gonnap CLLUA) pa3smep
btoaxxeta Poccum B 2017 roay coctasuT 247,4 mnnnanapna 40J71apoB, 4TO eCTb 0K0J10 33
% (nnn B 3,3 pa3a MeHblUe) OT KanuTanmsauyum Apple.

1. bpeHp Apple. B 1976 rogy ero ocHoanu: Ctus [)xo6c, Ctue Bo3HAK n PoHanba YanH.
NMeHHO PoHanbpg YanH npuaymMan nepsoe Aoro ans pupmbl - 3To Obin WnAbL C
HbloTOHOM, cnpawmnm nof a61oHen. 3Hak obBMBana 4YyTb /N He repanbinyeckasn JeHTa,
Ha KoTopowu ropao Kpacosasnocb Apple Computer & Co (puc. 3).



Apple's First Logo (19786) 1976-1958 Current logo

PucyHok 3. 3Bonwoumnsa norotuna Apple

Ronald Wayne npopaboTtan co CTuBaMum poBHO OBe Hefenn, oH cH4uTan, 4Tto Apple - 3To
C/INWLIKOM PUCKOBaHHOE nMpeanpusaTue, n He xoTesn pa3bpacbkiBaTbCA KannTaaomMm.
KomnbtoTep Apple | npoaaBancsa meaneHHo, O)xobc pewnn, 4TO 4TO-TO HAA0 MEHSATDb, U
Havan c norotumna. NMonocatoe s610K0 Npuayman amsanmHep Rob Janoff ns Regis McKenna
Agency. OHO nNpocny>Xmnno 23 roga, npexxae 4em ctaTb MOHOXPOMHbBIM N «XaNTEYHbIM»
yepes rofg nocne sosepaweHnsa )xobca B KOMMaHMUIO.

Ha3BaHune hmnpmbl nponcxoanT oT aHrn. apple («a6noko»), nzobpaxeHune ab6noka
NCMONb30BaHO B JloroTune.

o 9 auBapsa 2007 roga odunumanbHbIM Ha3BaHMEM Koprnopaumn Ha NpoTs>xeHun 6onee
30 net 6b1n10 Apple Computer, Inc. OTka3 oT cnoBa Computer B Ha3BaHUKU
O0EeMOHCTpUpyeT CMeHYy OCHOBHOIo (hoKycCa Kopropauum ¢ TpaAULUMOHHOIo AN Heé
PblIHK@ KOMMbIOTEPHOW TEXHUKN Ha PbIHOK BDbITOBOMN 3/IEKTPOHUKMU.

Nma Apple O>xobc npensnoxXun ns-3a Toro, 4To B 3TOM CJly4ae TenedOHHbIN HoMep
pmpMbl WEN B TeneoHHOM cnpaBoYHMKe Npsamo nepepn «Atari» (M3BeCTHas KOMNaHUS B
chepe MHPOPMALMOHHbBIX TEXHOOMNIA).

2. durypa bpeHAa: UBET TEXHOJIOMNYHbIN, METaNINK, POPMa - OKPY)XHOCTb
HenpaBwWIbLHON hOpPMbI 1 OBal.

3. OnncaHme Bmn3yasibHO-rpaMyeCcKoro peLleHnsa MoXXHO OXapakTepmn3oBaTb Kak
KOMMNO3MNLNIO, COCTOSALLYIO N3 OKPY>XKHOCTN, HEMNPAaBUJIbHON (POpPMbl, B BEPXHEN YacCTu
KOTOPOW pacnosio)XeH oBasl. IMEHHO Takown BM3yasibHbI 06pa3 XpaHUTCA B CO3HAHUNMN
notpeburtens.



4. Npeto mnpmbl BblpaxkaeT cnoraH: «Think Different» - «lymain nHave».
Google

1. BpeHp Google nosasusnca B AHBape 1996 roga Kak Hay4YHO-UCCenoBaTeNIbCKUN NPOEKT
Nappun Menp>xxa n Cepresa bpuHa, KoTopble Toraa y4unancb B CTaHGOOPACKOM
yHuBepcutete B KanngopHum (puc. 4).

= Google!

e
() )81 -

PucyHok 4. 3sontoumnsa norotuna Google

XoTsa 06bl4HbIE MOMCKOBbIE CUCTEMBbI TOra COPTUPOBAJIN NMOUCKOBYIO Bblady rno ToMmy,
CKOJIbKO pa3 MCKOMble TEPMUHbI YMOMUHANNCL Ha CTpaHuue, MNenaxx n bpuH
pasMbIWLNAAN Ha NydLllen CMCTeMOW, KoTopasa aHann3nposasia Obl OTHOLLEHUSA MeXAY
canTamu. OHM Ha3BaNn 3Ty HOBYIO TexHosiormio PageRank, akTyanbHOCTb CaTa B Heu
onpenenseTcsa KONMYeCTBOM N BaX>XHOCTbIO CTPaHWUL, KOTOpPbIe CCbIJIAlOTCA Ha CaunT.

Hebonbwasn nonckosasa cuctema RankDex o1 IDD Information Services, pa3spaboTaHHas
PobuHoM JIn, ¢ 1996 roaa y>xe nsydasa aHaJorM4yHyto CTpaTernto asas paHXpoBaHUS
CTpaHuu. TexHonorusa RankDex Obina 3anaTeHTOBaHa M UCMNOJIb30BaHa B AasIbHENLLEM,
korga Jln ocHoBan Baidu B Kutae. Nenax n bpuH n3Ha4anbHO Ha3Ba M CBOKO MOUCKOBYHO
cuctemy BackRub, noTomy 4To cuctema nposepssia obpaTHblie CCbIIKU A1 OLLEHKW
Ba>XHOCTM CauTa.

B KOHLE KOHL0B, OHN N3MeHWAN Ha3BaHue Ha Google - ownboyHoe HanncaHme cnosa
«ryron» (aHrn. googol). CMeHa Ha3BaHMA Npou3oLsa cay4anHo npu BCTpeye C O gHUM U3
ocHoBaTesien Sun Microsystems 3HAN BexToNbleNnMOM. «9TO 04eHb NHTEPECHO, -
npepsan 3Hau, Kkorga Cepren Ha4asn LEMOHCTPUPOBATL €My BO3MOXXHOCTU CBOEro
MOMCKOBWKA, - HO S 04eHb crewly. Kak, Bbl FOBOPUTE, Ha3blBaeTCA Balla KOMMNaHna?» U,
00CTaB YeKOBYIO KHMXXKY, rnognuncan 4ek Ha cymmy 100 TbIC. fOJUI. HA UMSA



HecyllecTBylowen eweé komnaHmm Google Incorporated, 3asB/1eHHON OWapaLlleHHbIM
CepreeM. Y1obbl NoNy4YnThb AeHbrn B 6aHKe, He0b6xoamMmMo 6bi1I0 UMEHHO MO4 3TUM
Ha3BaHMEM 3aperncTpupoBaTb GPuUpMy, 4To 1 ObIIO caenaHo no3aHee 7 ceHTA6psa 1998
roga. YCTaBHOM KanuTan bbia 3asaBNeH B 1 MAH. 4011apOB.

«'yron» - 3TO 4YNCNO, CcoCToALLEee U3 eauHNLbI U CTa Hynen. MNo3aHee B peKJlaMHOWN
KamMnaHun 661110 3a89BNE€HO, YTO OHO BbI1I0 BbIOpaHO, 4TOOLI MOKa3aTb, YTO NMOMCKOBaS
cucteMa xo4eT obecneymnTb noaen 60NbLWNM KONYECTBOM MHGPOPMaLUN.

MepBbin norotmn komnaHmn Google npuayman cam Cepren bpuH, oby4asacb paboTe Ha
becnnaTtHoM rpacgpuyeckom nakete GIMP. HemHOro nos»xe oH xe gobasun
BOCK/IMLUATENIbHbIAN 3HAaK, BUAMMO, Mogparkasd O4eHb NnonyasapHOMY B TOT MOMEHT
BpeMeHun noagpasaeneHuto Yahoo !

2. durypa bpeHpa: useTa ronybon, KpacHbIN, XXeNTbIA U 3esieHbIn, hopMa -OyKBbI
AHrIMNCKOro andasuTa.

3. OnncaHmne BM3yasibHO-rpanyeckoro peleHns MoXXHO OXapakTepmnsoBsaTb CJI0BO,
HanMcaHHoe nevyaTHbIMU ByKBaMM aHI IMACKOro andasnTa YepenyoLmnxcs LUBeTOB:
ronyboro, KpacHoro, »KenToro, rosyboro, 3esieHOro 1 KpacHoro. MiIMeHHo Tak
BOCNpuHMMaeT bpeHp noTpebutens.

4. Npeto mnpMbl Bblpa>kaeT csioraH: «He coTBopu 3na (He HaBpenn)».

«Don't be evil» (pyc. He coTBopwu 3na; BapuaHT - He HaBpeaun) - csioraH KOMMNaHMm
Google. B 2001 roay npuayman n npennoxun Ha cobpaHumn, nocBALLEHHOM
KOPMopaTUBHbIM LLeHHOCTAM. [lenaTb ny4wee, Ha 4TO TosibKo cnocobeH Google, ons
CBOMX NoJib30BaTesien, 418 CBOUX KJINEHTOB, ANs BceX. OTMeTUM, 3HaMEeHUTbIN
KOpNopaTUBHbIN OEBMN3 HAaNOMUHAET 0 hnaocopum Xmnnu, KoTopas B CBOK o4yepenb
o4YeHb 6am3ka ocHoBaTensaM Google. 118 COXpaHEHUNA YHUKAIbHOW KYJIbTYpPbl KOMMAHUK
B Google noasnseTcsa nocT upekTopa no koprnopaTusHom KynbType (Chief
CultureOffice), B 0693aHHOCTM KOTOPOro BXOANT pa3BUTUE N NOAAEPKAHNE
KOPMNOopaTUBHOMN KYJIbTYpPbI, Nogaep>XXaHue NoAsIbHOCTU K OCHOBHbIM LLEHHOCTAM
KOMNaHUN.

1. Microsoft Corporation (4nTaeTcsa MankpocopT KOPNopeNLLH Kak rnpasuio,
YyNOMWUHaETCs NPOCTO Kak Microsoft; pacnpocTpaHeHO cokpalieHne MS) - ogHa 3
KPYMHENLNX TPaHCHALMOHaIbHbIX KOMMaHWU NO MPON3BOACTBY NPONpUeTapHoro
nporpamMmHoro obecnevyeHns ansa pasMyHOro poaa BblY4NCANTENbHON TEXHUKN —
nepCcoHaibHbIX KOMMbIOTEPOB, NrPOBbIX NPUCTaBoK, KIMK, MObU/IbHbLIX TenedoHOB U
npo4ero, pa3paboTynk Hanbosee WNPOKO pacrnpoCTPaHEHHON Ha OaHHbIA MOMEHT B



MUpe NporpaMmMHON NJaTRPOPMBbI
- ceMencTBa onepaunoHHbIX cnctem Windows.

NogpasgeneHns KoMNaHUM TakXe Npon3BOAAT CEMENCTBO UFPOBbIX KOHcoien Xbox, a
TakK>Xe akceccyapbl 415 NepCoHaibHbIX KOMMbIOTEPOB (KNaBnaTypbl, Mbiln 1 T. 4.). C
2012 roga npom3BoanT COBCTBEHHbIN NAAHLWETHbLIN KOMMbloTep - Surface. Mpoaykums
Microsoft nponaétcsa 6onee 4em B 80 cTpaHax Mupa, NporpamMmmbl NnepeseneHsl 6onee 4em
Ha 45 A3bIKOB.

3sonoumsa norotmna Microsoft npencTassieHa Ha pucyHke 5.

1975

= MICRESOFT
- Miicrosoft:

PucyHok 5 - 3Bontouumsa norotmna Microsoft

. MICRO
SOFT

KoMnaHunsa Ha4ynHaeT CBOI uctopuio ¢ 1975 ropa, Korga opysba-ctyaeHTol FapBapaa
bunn Fentc n NMon AnneH, npodnTtaB onybnnkoBaHHyto 1 sHBapsa 1975 roga B )XypHane
«Popular Electronics (aHrn.)» ctaTbio 0 HOBOM NepCcoHasibHOM KoMnbloTepe Altair 8800,
pa3paboTanu ona Hero nHTepnpeTaTop A3blka Basic. Yepes mecsu, 1 pespang, 6bbi10
noAnmMcaHo JINLEH3NOHHOE corlalieHne ¢ KomnaHuen Micro Instrumentation and
Telemetry Systems (anrn.) (MITS), nponssoanTtenem 3toro MK, 06 ncnonb3oBaHunm Basic
B cocTaBe MO gnsa Altair. CBoo KOMMNaHUIO OHW AyMann Ha3BaTb «AJleH N FenTc», HO
MocYMTaNM 4To 3T0 BosblLUe NOAXOANT AN OPUANYECKON KOHTOPLI, 1 Toraa Mon
npeanoxun - Micro-Soft, ot microprocessors n software.

CBOW NepBbI FOO HOBasi KOMMNaHUSA, B KOTopon paboTano Tpu 4YesnoBeKa, 3aKoH4YMUNa C
obopoTom $16 005. (ansa cpaBHeHus: B 2000 rogy BbipydKa Kopropauum cocTaBuna
$25,3 mnpa., a npmbbinb - 6bonee $7,3 mapa.).

2. durypa bpeHpaa: uBeTa YepHbIn, dopmMa - BYKBbl aHI IMNCKOro andasuTa.



3. MoTpebutens BOCMPUHMMAET AaHHOE pelleHne Kak C/I0BO, HanncaHHOoe neYyaTHbIMN
6yKBaMu aHI NIMNCKOro andaBuTa YepHOro LBeTa.

4. Npeto mpMbl BblpaXkaeT csioraH: «Your potential. Our passion» - «Baw noTteHuwnan.
Hawa cTpacTb».

1. IBM (abb6bp. oT aHrn. International Business Machines) - aMepukaHCKasa KOMNaHUA Co
WwTab-kBapTMpon B ApMoHKe (WTaT Hblo-MlopK), 0anH 13 KpYNHENLNX B MUPE
npoussoanTenen n NOCTaBLLNKOB annapaTHOro U nporpaMMHoro obecnevyeHuns, a Takxe
NT-cepBNUCOB N KOHCANTUHIOBLIX YCNyr (puc. 6).
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B 1890 rogy Ha TeppuTtopun CLLUA npoxoawnna nepenncb HaceneHua. Ona obpabotkm eé
pe3y/ibTaToB BNepBble Obl1 MPUMEHEH «3NeKTPUYeCKnin Tabynatop», N306peTEHHbLIN
fepMmaHoOM XonnepuTtoM. bnarogapsa emMy, oaHHble nepenucn yganocb obpaboTaTb BCEro
3a rof, Torga Kak npeabigywasa nepenncsk 1880 roga obpabaTbiBanacb BOCEMb JiET.
BooayweBnéHHbIn ycrnexoMm, nzobpetaTtesnb oTKpbla B 1896 roay komnaHuto Tabulating
Machine Company.

16 nioHa 1911 ropa ocHoBaHa CTR (Computing Tabulating Recording). OHa BKJtO4YMIa B
ceba Computing Scale Company of America, Tabulating Machine Company (TMC -
ObiBWIas KoMnaHua FepmaHa Xonneputa) u International Time Recording Company.
ObbeanHEHHaA hmpmMa BbiNyCKalla WMPOKUN aCCOPTUMEHT /IEKTPUYECKOro
obopynoBaHus: BeChl, Cbipope3ku, npmbopbl y4éTa pabovyero spemeHu,
nepgopauMoHHbIe MalnHbI. N3-3a CNOXKHOCTW B yNpaB/ieHUN pa3HOpPOAHbIM BsHecom B
Mae 1914 roga Ha NMocCT reHepasibHOro agnpekTopa Obin NnpurnawéH Tomac YoTcoH. Mocne
3TOro KOMMaHMsa Havana cneumannusmpoBaTbCa Ha co3gaHum 6onbwnx TabynAaLMOHHbIX



MallUH.

B 1924 rogy € BbIXOOOM Ha KaHaACKUW PbIHOK M pacllMpeHneEM acCoOpTUMEHTaA
npoaykuumn, CTR meHsaeT Ha3BaHMe Ha International Business Machines nnu,
COKpaLllEHHO, IBM.

2. durypa bpeHpa: useta 6enbin, ronybon, gopma - 6yKBbl aHI IMNCKOro andasuTa.

3. MoTpebuTtenb BOCMPUHMUMAET OaHHOE peLleHne Kak Tpu 3arnaBHble ByKBbI,
HannucaHHoe NevyaTHbIMKU ByKBaMM aHI IMNCKOro andaBuTa C YepenoBaHNEM
FOPM30HTasIbHbIX MOJIOCOK.

4. Npeto mnpmbl Bblpa)kaeT csioraH: «Think!» - «lymaTb!».

CnoraH «Think!» nossunca B 1930 rogy. B TOT nepnoa BpeMeHU OH Bbiriggen Kak «l
think, therefore IBM. Think», 3aTem TpaHchopMunpoBancsa B Kpatkoe «Think!». Mpnayman
ero Tomacom YOTCOH, 3aHMMaBWNI B Te roabl Ao/ mKkHOCTb CEO KoMnaHuu. Bnocnencrteunm
Apple, c uenbo NOAYEPKHYTb CBOM HOHKOH(OPMM3M, co3fasia CBOM csioraH «Think
Different» nMeHHO KakK NPOTMBOMOCTaBNeHne cnorany IBM.

Taknm obpasom, pyHKUMA BpeHaa B obLLen cncteMe NpoaBMXEeHUS MPOAYKLMN
3aKJ/it04aeTCcsa He ToJsIbKo B o6ecneyeHnmn y3HaBaemMoCcTun, HO 1 B BbipaboTke y
noTpebuTens NoNoXXUTENbHbIX SMOLMI, CBA3aHHbIX C KOMMNaHuen. BennyunHa
KannTanamsauum, a TakxXe ycnex KoMmrnaHum cepbl MHHPOPMaALMOHHBLIX TEXHOJ1I0M U
06yCcnoBAMBaOT aKTYaJIbHOCTb N3Y4YEHUSA OaHHbIX KOMMNAHWUN, @ UMEHHO NMpoBeAeHMNE
aHann3a CUMBOJIMKWU, NCMOJIb3YEMOWN CErogHs B KpynHenwmnx mmposbix bpeHgax (Apple,
Google, Microsoft, IBM). 1na ceMmoTmnyeckoro aHanmia 6bia1 NCNosib30BaH NM3MEHEHHbIN
TpeyronbHuUK I'. dpere, Nnpy KOTOPOM UCMOJIb30BaHa cleaytouas cxema: NCTopus
co3naHung bpeHaa; onncaHme BM3yaJibHO-rpadMyecKoro peweHns; naeHTUPnKaTopsbl;
NOEHTUYHOCTb.
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